
Multi-select parameter(s) not filtering data in Crystal
Report

Issue
Optional, multi-select parameters have no affect on the data returned in a report. The
parameters as such look like the image below. If I check any of those boxes, the report still
returns data for all three values.

Fix
1. Open the Report and Layout Manager
2. Find the report name in the List tab on the left, or Search tab
3. Select it
4. Click Edit
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5. In Crystal Editor, open the Field Explorer (if not already open) by going to View > Field
Explorer.

6. Go to Parameter Fields
7. Find the parameter

a. Note, it will be named something like like <fieldName>@<select statement>
8. Right click, Edit
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9. Change the Value Option: Optional Prompt to False:

10. Save the report, Add-ins > SAP Business One > Save.

Now, even though I have to select values for that parameter each time, it will at least be
functional. Hooray!
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