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Multi-select parameter(s) not filtering data in Crystal
Report

Issue

Optional, multi-select parameters have no affect on the data returned in a report. The
parameters as such look like the image below. If | check any of those boxes, the report still

returns data for all three values.

Value Diescription Chack
100 Distributor O
Annual Sales Analysis (by Quarter)- Selection Criteria 2 102 Account |
3 103 Inter Company I:‘
Document Typs: Inwvoice il
e 1o Yeac:
Customer Group: BI
ok || Cancel

Fix

1. Open the Report and Layout Manager
2. Find the report name in the List tab on the left, or Search tab
3. Selectit
4. Click Edit
M=
List Search
Asterisk Indicates Report Leyout o TTIITIE Description
: Saes Order - Name Annuzl Sales Anahysis (by
Defivery*®
P} Return Request™ L=iUpcated EE
} Return® Author System
b AR wn Payment Invoice™® Status Active Printer Deefault
El version 1st Page Printer Naons
Crystal Reports No. of Copies i
Localization us
Menu Location Sales - A/R* = Sales Reports® =
w Sales Reports™
Electronic Reports
Open Ttems List* [[] visible For Mabile
Anahysis®
} Orchestrated Reports®
Manthhy Customer Status Report
Annuzl Sales Anabysis (by Quarter)
b Purchasing - AfP*
} Business Partners®
» Banking®
D T - | Run Report Edit Set Authorization You Can Also =
o) ] [ ]
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5. In Crystal Editor, open the Field Explorer (if not already open) by going to View > Field
Explorer.
Go to Parameter Fields
7. Find the parameter
a. Note, it will be named something like like <fieldName>@<select statement>
8. Right click, Edit

| Field Explorer 1 o x
ToBTE 7 % & X
[ Database Fields

[rn B S =) aCialda
]
~ = Parameter Fields

o
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ip (Quarterly) %) DocDateFrom
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B {2 Group Mame Fields TTnsert to Report
% spedial Fields
. Mew...
o {@Currencvﬁvmbul]} Rename... F2
Delete Del
5

Find in Formulas...

Find in Subreport Links...

Set Parameter Order...

Refresh
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9. Change the Value Option: Optional Prompt to False:

Edit Parameter: CrdGroupCode@select groupcode, GroupMName from ocrg where grouptype ='C' >
€D Edita parameter and list of values.
Mame: Type: List of Values:
| ct groupcode, GroupMame from oorg where grouptype ='C' | |5trir‘lg w | |5‘mtic w |
Value Field Description Field
| (MNane) w | (Mone) w
@ X|+ ¥ | Actions
Value Description
Click here to add item
Value Options:
Option Setting 2
Show on (Viewer) Panel Editable
Prompt Text Customer Group:
Prompt With Description Cnly False
Optional Prompt
Niefanilt Walis

10. Save the report, Add-ins > SAP Business One > Save.

~5% SAP Crystal Reports - [Annual Sales Analysis (by Quarter]]
File Edit View Inset Format Database Report | Add-ins | Window Help
iNE-A Sk EL2 4 BB o SAP Business One 3 Save
| [ cJ& B 1 U|====|= gl Sl % & %
: - [y Preview in SAP Business O
MEZTIHO N0 WO (05| zv@fT“""'T“”” . >
ranslate...
O OER[ER =
H ﬁ I'= Log Off
Annual Sales Analysis (by Quarter)
Desig?
O 1 'UI 6‘ 1 * 3 1 o 1 + 5 1 L 1 CT O 1
Report Header a
TompnyName )
‘ y pnyMa - I Sales A
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" S

Now, even though | have to select values for that parameter each time, it will at least be

functional. Hooray!
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