
Crystal Reports Post 5.1 Upgrade
What has changed?

Previously when running one of the “Orchestrated Reports”, some of the filters/parameters were optional. A
couple of examples listed below. When running reports like this, you could leave the box unchecked and this
would include ALL data under the optional parameter.

After the upgrade, these multi-select parameters will now be mandatory. If previously you left the box
unchecked (i.e. you did not choose a specific item, item group, warehouse, etc), now you should select ALL. To
do this, drill in to the ellipsis and click the column header to quickly select all.

This will effectively be the same as leaving it unchecked before, as the report will still respect any other criteria at
a higher level.



For example, if you want to filter to item group "Packaging", but then are forced to choose specific items,
choose ALL items and the report should still show only items assigned to the "Packaging" item group.


