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[Sales Order Fulfillment Rates & Details] - Fulfillment
Rate Double If Cancellation Document Exists

Issue

Scenario: You run the Sales Order Fulfillment Rate & Details Report and to see what you have
fulfillment based on your search parameters. Within the results, you have a one or more that
has a canceled invoiced and another one created form the Sales Order after to replace the

erroneous one.

Expected Results: The delivered and fulfillment rates factors in the cancellation and does not

include it in the report, only the one replacing it

Actual Results: The reports add the delivered, and subsequently inflates the fulfillment rate,

from the cancelled document

Resolution

To be resolved in a future released

Version 4.7.1.0
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