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[Production App] Random Number On Production
Issue When You Have Insufficient Quantities

Issue

When you try to process a Production Order where you have an insufficient quantity of a main
component item (such as Bright Beer), it will ask you if you want to complete the Receipt

anyways and will try to issue out the raw components.

However, it does not issue out that main component (i.e. bright beer or fermented mash) and

issues out the other components (i.e packaging material) with a random number.

Workaround

This is a ratio calculation error within the app. When the main component on the production
order has an insufficient quantity, you need to process that production order in your

Orchestrated database and not the iPad.

Resolution
An update to the back-end of the mobile production app is scheduled for a future

release.
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