
 

[IPad Inventory App] - Batch-Managed Item(s) 
With Purchasing UoM Cannot Be Received  

Issue  

Scenario: You have one more items that are batch-manage. Additionally, you also 

have a  Purchasing UoM set to convert each unit to X amount when brought into 

inventory.  

You have a purchase order in the system for that item and plan on using the inventory into stock 

via  the Inventory App. When doing so you are prompted to end the batch ID and then confirm 

the  submission  

Expected Results: You are able to complete the order and the correct amount of units are 

brought  into stock  

Actual Results: It gives you a "Cannot add row without complete selection of batch/serial 
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numbers  

Workaround  

The issue only affects batch-managed items with a unit conversion set. Therefore, any of 

these  orders with such items must be process in the desktop version for now.  

Resolution  

An update to the back-end of the iPad Inventory App is scheduled for a future 

release.  Version 4.7.1.1 
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