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Additional scenarios
No SO or delivery? No problem

In real life, there may be times that a SO or delivery may not be needed or might duplicate work. Perhaps a
local customer dropped by and picked up a few cases or bottles. Maybe the A/R invoice was prepped and
sent out at the same time as the delivery. So, in case these one-off scenarios occur, no problem. We want
the software to match what happens in your day to day. The important (mandatory) step is to capture the A/R

invoice.

Custonser Code = C1003
Customar Nama (Dack's Tap & Growd
Cortact Person
Customar Raf. Mo.

BPF Currency |- 1

[temy Service Typs [t

3

Corterts  Logishics

1 = 3002-SETSD Porilandia Bourbs
2 oy 300)-SETEO Arnercar Whake

- Fostrg Date wasm
D Dabe 0150
Doourmsrt Dot o150
Parymert Doc
Acoourting Blectronic Docwments Aftmctmeriy
Surrmary Type Mo Sueary
Dac.. ToC.. Total Dist.. '
§ 5 IR0 o0 = Ex § 17515
5 § 350500 00 = Ex 5 17515

Open a new A/R invoice function

-

Example:

Jack from Jack's Tap &
Growl swung by and
decided to buy a few
bottles he wanted on

hand that weekend

e

Search for the customer who picked up theiry
order

Select the date inventory was removed
Select the item(s) sold

Verify quantity (ensure sold gty. matches
invoice qty.)

Verify unit price _/

Ghek—<Add & New=<Yes>———
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Rowes from Documants

# Itam No.  Ttem Descripfion Whse C... Quantiy
1 = 3002-SB=p Portlandia Bou = FG1 5
2 =) 3001-SBED American Whised FGL

Available Batches

£ Batch Avaiabl... Selecte... Allocate...

Displary Available Batches All

Total Nesded Total Selecied Total Batches Direcion

5 10w
g 1 Out
Selected Eatches
# Batch Selected Qty

Enter batch numbers (if inventory is consumable)
Click <Update> <OK>
Click =<Add & New=> <Yes=>

10 bottles have now been removed
from stock and the cost has been
booked on the financial side!
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Pick list

Sales Order

Open the SO you'd like to create a pick list for
Right Click = Generate Pick List
This will open the Pick and Pack Manager

Validate Availability Copy From

Customer Code = C1085 Mo, Primary 10016
Customer Name City Beverage Co Status [Open
Contact Person *|iZ  Posting Date 03/15/20
‘Customer Ref, No. Planned Ship Date 03/ 20/20
Local Currency - Document Date mfl;,.fza
Cancel
Close
Duplicate
Contents | Logistics Convert To ittachments
Ttem/Service Type Ttem Related Barrels lo Summary ¥
£ Ttem Mo Ttem Descriptic Row Details... Discou... |~
1 |= 3002-BE7S0 Portlandia Bou New Activity )
2 = 3003-B1I750 Hucklebearry Ve & ; M )
3 = 3005-B12750 Marionberry G| = dymen ke !
3 By Gross Profit...
Bl Volume and Weight Calculation...
Opening and Closing Remarks
Transfer Regquest
— ltem Transier
. [ Generate Pick List
View Pick Lists
Related Activities
Related Down Payment Transactions
Batch Number Transactions Report < 11,010.00
Related Opportunities
Relationship Map...
5.I00 GOALC — = =
s Tax
e Total £ 11,010.00
0.000
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Pick Pack and Production Manager

Instead of creating a pick list based on individual sales order, why
not generate a pick list based upon a time-pericd (to include
multiple customers & sales orders)?

Open Pick Pack and Production Manager
function

Choose status — open
Checkmark what to ‘'m
Production orders etc. -
Specify selection crite
would like to generate
Click <OK>
Checkmark which SO
Click <Release to Pic

Modules = Inventory > Pick and Pack =
Pick Pack and Production Manager

File >

d 44 4 4 4 4 4 4 4 4/ 4 4 4. 4 4

Wil M.

Bl Y arwboues
Brghi Tank - DEFRULT

. v Coalie U feews D e Ll el
(] o op LE0E S LN rgres Bews Pub ] 1350030 NSl Crmger S o Came L 6 P ki e [ ]
L] o ap LG S CLUY  Basiwsn Sher Duiriobng | 1458 30 O SN Serwsleew, Or Came 0 R ales e [ ]
a =3 o L] s CLUS  Beslesr Taer Dutriuing ¥ (e k] o T s ey Came b0 N0 s e L] by
ki o S UED] S CHUT  Eeslein e Duiriuing ] (R ] OO Cragee s Do Lo "0 et T ta L. ]
(4] [ op LE0iE o CiaH  feumern Calfwen vies d iprwm | EF K] LT el b g 5 3 B T Tt b ki
(4] o o EEIE o IR euern Celferes Wes & prw R =5 pmp e o b gy R B e Tt A
0] on of W00 o AR Soubern Calforss Wiss & Spre 3 P L L] Py by e et oy ki
it [ o wf U011 wh CIM0  Gra & Smdh Beresrage Co i AL =0 FE e e R e s oy A
G- sf W01 s CIM0  Grad b Sndh Beresrage Co i KL 3 = EEaL g 4T L [ i R
G- wf W] s CID Grsl b Smdh Beresrage Co ] ST = M a R g % e (= ¥ &
G = VEH] =p CHI0 Ban W, Sel Bevarage i eIy W L B - e %1 28 e (= o Ay
il = U] o S0 e H. N Raarage i Wiy =5 pliFa3] P - Gy VT . L Fr® | &
G = W] mp CH0D B b e Bearage ¥ po =5 plidags - iy 0% T et i iy
¥ o8 s U} = SIS Soule Calforsg Wieg & Serls 1 W = E-ERIL oo Poewr - Cam AT W Tari [ 1=
CRES = UE) = S0 Soue Calforss Wes B Serls [ e = oS Bty oty - Cam i L 00 gy et 1= 8
¥ oa of U} = CI0M  Soufeermn Calfores Wes & Sprls 3 - = el Serfiarie Sorter - Sag LD 8L e k- 1 A
. o | o | T
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- Add pick list details
- Click <Add>
= Now a single pick list has been created for multiple SOs!
Head back into pick and pack manager and open the ‘Released’ drawer
Search for the list you're looking for (or just created)
Drill in via yellow arrow to the pick no.
From the ‘Pick List’, print out for your items to be picked!
Also, once items have been picked, click <Pick All> and <Update>
Then click <Create> to spin off and handle delivery functions...if you so

choose.
Pick List Details
Pick No. 3
Pick Date [ 10/01/20 iemarks Remarks can be whatever you likel
User smeginley-high -
Picker smcginley-high
Add

Pick Pack and Production Manager

Pick List

I' 2pen = _i Pick Numbser 12 Remarks Remarks can be whatever you like!
Pick Date |10f01/20 ;
User smeginley-high ;4
# Pick No. Trans. T.. Doc. No. Dotc.Row Deliv.. « BPCR . e bud
1 |[]=2 OR = 10011 (1 10/01/20 = Cf Stetus |Picked
2 ([ =w2 OR = 10011 2 w0/01/20 = C - _
3 I:‘ =2 oR = 10011 3 Woyw = C #  Trans, T... | Doc. No.  BP Code Delivery/Du... Number Description Whse  Whse M...  Ordered R. ~
s [J=2 R = 10012 1 WoYw = C 1 OR = 10011 = C140  10/01/20 = 1003-B4 IPA - Case 4/6/12 = AL Main Warek 100
2 OR = 10011 = CI40  10/01/20 =5 1003-KL IPA - Keg 1/2 BELEp A1 Main WareH 64
s =2 5, LR LA 3 OR = 10011 = C140  10/01/20 =5 1003-K1 IPA - Keg 1/6 BELE A1 Main Wareh 40
e [z OoR = 10011 3 /o = C 4 OR = 10012 =P CI030  10/01/20 = 1003-B4 IPA - Case 4/6/12 = A1 Main Warek 100
7 [eea2 OR = 10013 1 10/01/20 = C¥ 5 or P 10012 = C1030  10/01/20 = 1003-KL IPA - Keg 1/2 BELED A1 Main Wareh 64
g []=>2 OR 10013 2 Wy = C & OR = 10012 = CI1030 | 10/01/20 =) 1003-KI IPA - Keg 1/6 BELE AL Main Warek 40
g ] |2 OR mn 3 w0120 = C 7 OR = 10013 = C1035  10/01/20 = 1005-BL Portlandia Porter = ALl Main Warek 1
8 OR = 10013 = CI035  10/01/20 =) 1005-B4 Portlandiz Porter = A1 Main Wareh 1
3 OR = 10013 = CI035  10/01/20 =5 1005-K1 Portlandiz Porter = A1 Main Warek 1

oK bk & Gear Al
Manual Delfivary
Automatic Delivery

. N 1% - Manual Invoice

E OK Cancel
‘*‘EP’ “ Inventory Transfer
Issue for Production
Receipt from Producti
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A/R credit memo- item

Cockpit > Open documents > A/R invoices

all

Master Data (L)

¥ Busiress Parkner (1§

AR Transactssn (5

o) CONEACE Pérson &3
[w] AL iy
<] BF Code &
[+ CHos
«| AP Mama £3
[+ Pacific Distributing
«| Posting Date ::.'
19-15 {1

[#] 2020

7] D Diabe
[¥) 2020-10-15 (1
() Status &
(=) O(open) (1)
|| Dogurnes it Dabe ﬂ
[+) 2020-09-13 1
7) Galeg Ermployes S
(&) Daniel Welson 3

Is inventory being returned?
You can increment your current
inventory by handling with an
A/R credit memo!

Update the quant}ty to reflect the

I uad-El Pt A - Mg 10
1wy AL s Duponst - L2

Sty ompaen corren Bt Dotweweti Apacheet
Towers Sarvic T e = Sursmary Trps Mo Summmry T
- Sy Lt B Dac. TeC.- Tetsl 1
t W ANE-ET ] T Ty i 178200
I P = LRI O 54800

LS

amount being returned to you
If there are other rows of inventory (not
being sent back your way) Right-click >

delete row - e
Click <Add & New> <Yes=> - " —
- ::* §LHLm
— : = ::_“.:.m ::::.:::F § LML

| rnmme [ coe § s | T

Open the impacted A/R invoice
In the lower right corner, click <Copy
To> and select ‘A/R credit memo’

Coener s EE T Asrzaring
S Tarocw T T Ly T o A
# e e Do Duscrph. . Choarsbily . Tal. Telal Y
A0 e Ex
A wi Ex
LS ]
=
L3
s LM &
§ L3

FOCloud Sales8



AR Credit Memio

Customer Code = C1005
e
Cuslrnisr Raf. Na.
Liscal Cusrency -
Bimemy Sarvice Typa
1 00K
1 b 1S0-KLE
Aunlabin Baeches Seiecten Barchn
Find |
# Baich Avalsbis Qfy  Sslected Qty  Ala.. & Raich
Sals Emplornyes Cma 'y
Diapiry Dlvumract Batchus From Bass Document .
| o« | oo |
s O o O |l A /7 > if Orchestrated does not
(Basad On &/R Inuocss LO0DT,
select the batch for you,
[hdanee ] coce | Fres | [~ Cooy From 4| 2 select the batch that is

being returned to you
- Awvailable batches will

appear in the bottom
section

Enter your Selected Qty

and click <>>

Click <Update> <OK>

- On the Credit Memo, click

< = =
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A/R credit memo- service

Modules = Sales — AR > A/R credit memo

-~

Need to refund a customer,
and won't be bringing
anything back into inventory?
Handle it with an A/R credit
memo.

Dpan_a_neuéf_ﬁ_ccedn_memo_\
Select the applicable customer

Define as type service
Item: Affects inventory
Service: Doesn't affect
inventory

Sales Employes Jamon Smih

= Posfing Dats 1010120
Doe Date 10/0120
Dicwsment Diate 10/0020
Contents Logstes Accounting Bactrons Docufments Antachments
Sarvoe - Summary Type No Summary ¥
B e - e
e 55035-01 = Ex R -

Mo Brmary v 5004

refund
Choose the G/L account
the refund will hit

Enter the total amount o
being refunded p.0o
Click <Add & New>
<Yes> to add the A/R

credit memo /
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Partial delivery

Cockpit >
Mot Delivered widget

Made a partial

Sales Crder

Sales Orders

- Open the SO related to the goods being

delivered

- Click =Copy To=

- Select ‘'delivery’

Customer Code = C1035 No. Primary 10010
Customer Mame Southern California Wine & Spiri Status Open
Contact Person =+ Meagan Hunt Qw|i= Posting Date 052020
Customer Ref. No. Planned Ship Date 052520
Local Currency | Document Date 0320720
Contents Logistics Accounting Electronic Documents
TtemService Type Ttem Summary Type
£ Ttem Mo, Ttem Descripti... CQuantity Unit Price Disc... TaxC... Total
1 = 1001-Ki2 Amber Ale- Keg| L 32 S 840000  0.00 = EX
2 = 1001-K16 - == e e =
3 = 1002-K12
‘Customer Code = C1035 M. Primary ¥ 110008
4 Customer Name Southern Calfornia Wine & Spir Status Open
Cantact Persan = M=gan Hunt ¥|E Posting Date 1171220
Customer Ref. No. Delivery Date 11/13/20
Locsl Currency - Document Date 11/12{20
Contents Logistics Accounting Electronic Documents Attachments
Ttem/Service Type Summary Type Mo Summary ¥
# Ttem No. | Unit Price Discii.  Tax €.  Total )
1 =b 001k 16| $84.0000  0.00 = EX
2 =D 1001-Ki6 Amber Ale - Keg | 20/ SE3.0000 | 0.00 = EX
3 | 0.00
Sales Employes
Onwiner
Total Weight
Volume
St Solas Eipiayee Mo it T©  Total Before Discount £ 2,604.00
REmrks Owiner - D'xscr,aunt %
Totsl Weight 3,400.00Lb Freight L4
volume 351330 GaL || Reunding £0.00
Est. Pallet Spots L L :1| 5 2,604.00
Remarks Based On Sales Orders 10010,

Attachments

No Summary ™

5 7,525,560

5 7,925.60
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- If remaindar of goods are delivered at a different dayftime, repaat steps 1-8

- remainder of delivery will not be delivered, right-click within the S0, choose
close

- To sea how goods weare deliverad, right-click within the S0 and choose
‘relationship map'

File =

Relationship Map

Business Partners
C1035
Southern California Wine &
Delivery
i}
10003
05/25/20
Sales Order
& $5,325.60
10010
09/20/20
Delivery
57,929.60 &
10008
03/25/20
5 2,604.00
|Marketing Document: Document Tree *
“ Go Back Go Forvard
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Combining multiple deliveries

Modules = Sales — A/R = AR invoice

Were multiple
deliveries made, but
only one Invoice for the
total? Capture all
deliveries via an A/R
invoice!

A/R Invaice

‘Customer Code
‘Customer Name

=|C1035

Open a new A/R invoice
Choose the customer that received goods
in multiple deliveries

Click <Copy From>
Select ‘deliveries’

Select the deliveries to be combined (ctrl +
click to select multiples)

+ Click <Choose=>

If draw document box opens, click
<Finish>

5_ou\‘}|em California Wine & Spir|

LdlE

List of Deliveries

MNao. Primary
Status

Posting Date
Duse Date
Document Date

Payment Doc

Find |

=2 | Date Customer
1 10008 09/25/20 Southern Calfornia Wine B!
2 10009 09(25/20 Southern California Wine & ¢

Price Mods

Duie,,. | #1
Based On Sales Orders 10014 11/12/2
Based On Sales Orders 10014 11/12/2

Remarks

‘Contact Person =¥ Magan Hunt
‘Customer Ref, No.
BP Currency s
Contants Logistics
Ttem/Service Type Ttem =]
# Item Mo. Ttem Descripti... Q|
L
Sales Employes Maggie Pruitt
Owiner
Total Weight
Volume

Est, Pallet Spots
] Payment Order Run
Remarks

Add B New

A T

0.00LH
0.000 GAL
0.000

Totzl Before Discount
Discount

- Totsl Down Payment
Freight
["] Rounding
Tax
Total
Applied Amount
Eazlance Dus

Summary Type
COGS Distr. Rule

|| 10004
\oa/25/20
10/25/20
03/25/20

No Summary ¥
Country of O... Al

P

L

5000

s 0.00 &
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Enter the posting date of ™\
the invoice
Click <Add & New> <Yes>

Customer Code = C1035
Customer Name S_ou\“j‘mm Ca| . . )
e mmamint - [0 Se€ how deliveries feed
Customer Ref. o, 1072520
|Local Currency =] ¥ h ¥ H H h | i k 03/25/20
into the invoice, right clic
and A/R invoice and
0 ' s 1
wes | weme | Choose ‘relationship map

Item|Service Type |Them 'T:\-\-.__ _~" Summary Type |No Summary ¥

£ Ttem No. Item Description Quantty  UntPrice  Discount®%  TaxCode  Total Distr. Rule | UoM Code  Cu. /1

1 = 1001-K12 | Amber Ale - Keg 1/2 BEL 16| 5840000 0.00 = BX $ 1,344.00 Manuzl

2 o 1001KIE | Amber Ale - Keg 1/6 BBL 0| $63.0000 0.00 = BX 5 1,260.00 Manuzl

3 = 1001-K12 | Amber Al - Keg 1/2 BEL 16|  $B84.0000 0.00 = EX 5 1,344.00 Manuzl

4 = 1001-K16 | Amber Al - Keg 1/6 BEL 20|  $63.0000 0.00 = EX 5 1,260.00 Manuzl

5 Eb 1002-K12 | Pale Ale - Keg 1/2 BBL 32|  $85.0500 0.00 = EX $2,721.60 Manuzl

& 0.00
e e Macyche Prustt hd (5 Tets! Before Discount £7.929.60
Onwiner Discount % |
Total Weight 0,00 B votsl Down Payment
Vislume 0.000 GAL Freight = __J
Est. Pallet Spots 0.000 EK Rounding ;.o.ou
] Payment Order Run . - T s795.60 &
Remarks ;BasedOn Deliveries 10008, Applisd Amount T

| 10003 Balance Dus 5 7.525.60

Relationship Map

Add & New
Business Partners
C1035
Southern California Wine 8. E
Delivery

id

=

10008

09/25/20

ord M‘Ay \,h&‘&" A/R Invoice
B e . . o
3 $2,604.00 i =
10010 IDoat
r
03/20/20 09/25/20
M"'Sn, Delivery w,,a'g"
—

< 7a28.60 g, Y el 57,929.60

10009

09/25/20

55,325,650

Marketing Document: Document Tree L
“ Go Back Go Forward
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Reconciliation
If you need to attach an A/R credit memo a specific AR invoice:

Modules > Business partners > BP master data = pull up client

In the upper right hand corner = Drill into account balance w
Click <Internal Reconciliation=>
Select the credit memo and the A/R invoice to be reconciled
Ensure the amount to reconcile balances out to zero

memo
Click <Reconcile> <Yes>
Invoice balance has now been changed

] hack nio &

Business Partner Master Data

Cods

MName

=|
36,871.65
£,400.00

Manuzl C1035 Customer ™

Southern Californiz Wine & 5pi  Accou

[;}u;al Currency
=

Foreign Mame

) Dieliveries
Distributor

;

ith yellow arrow

Update the A/R invoice balance so it can reconcile with the A/R credit

Group ¥| Orders =) 154,89
Currency US Dol — ———— —
Federal Tax ID Account Balance - C1035, Southern California Wine & Spirits
BP Code C1035 Southern Calfornia Wine & Spirits Posting Date
From |01/01/30 To  [12/31/30
General Contact Persons N -
I Display BV | Last Transactions
Tel1 7B1-555 HEEREE,
Tel 2 |672-555 [w] Display Unreconciled Trans, Onky
Mobilz Phone # Posting Daete  Origin Origin Mo,  Offset Account  Detsils C/D (LC) Balance Dus (LC) C/D (FC)
Fax 453-555) 4 OB $ 1,343.25
E-Mail 2 09foy20 N = 10006 = 40010-01 A/R Invoices - C1035 S 17,149.20 $ 17,149.20
:I:?b o T 3 w150 n = 10005 = 40010-01  AJR Invoices - C1035 S 11,049.60 § 1L049.60
o il b e 4 0300  CN = 5004 b Z500500  A/R Credit Memos- C 5 (600.00) 5 (500.00)
Py 5 09/25/20 IN = 10004 = 40010-01 AR I i C1035 £ 7.5929.60 5 7,929.60
nvoices - 929, 929,
Factoring Indicator :
Internal Reconciliation
£ 35, 871.65
EP = [C1035 Southern California Wine & Spirits Recondilistion Currency US Dollar
[[] pisplay SC-Cnby Transactions Reconcilistion Date 11/12{20
View by Control Account
Internal Recondiliabion
# Selected Origin Origin ... Posting Dete  Amcunt Balance Due  Amcunt to Reconcile  Detsils  Payment Order Run
0 = m 10002 102218 $ 1,34335 5 134335 $ 1,34335 A/RInv
i N o D006 0EuU04 130, £ 1744830 £ 4744530 45,20 AR T
= IN 10005 03/15/20 § 1104960 § 11,049.50 $ 1404560 A/RInw
B> CN 5004 09/20/20 $ (80000} s (800.00} 5 [600.00) A/R Cre
] b 10004 09/35/20 £ 792960 5 7.929.60 £ 7.929.60 A/R Inv

Reconcile the hlacted transactions?

Cancel

(= [
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Reports by sales persona

Sales — A/R > Sales reports > Orchestrated reports >
. | ilabl .

®  Quick view of extra ATP gty on hand for that day

®  Assists with knowing if a sales order can be
accepted.

Sales — A/R = Sales reports > Orchestrated reports >

I ran n

®  Brand sales by date range with units, volume
sold (in $) and revenuelvolume

Sales — A/R = Sales reporis > Orchestrated
reports >
Item Sales Analysis
®  Displays Doc#, date, item name,

QTY in units/barrels, sale amount,
Sales — A/R > Sales reports > Orchestrated cost amount, gross profit amt%

reports >

e Units and § sold per BP by Country
and State
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