
 

[IPad Inventory App] Items Missing From List  

Issue  

You try to add a new item a Sales Order by clicking on the Edit order button on the upper left. 

Then  you click on the Add New Item button. While looking for your new item, it does not appear 

on the list,  even if you log off and back on (as well as completely closing the app).  

  

Workaround  

For now, you have to use the desktop version to add any items that doesn't already exist in the 

list of  of Items.  

  

Resolution  

An update to the backend of the mobile inventory app is scheduled for a future 

release.  
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