RRRRRRRRR



Contents
SAlES TOAAMBP . ¢ttt ettt 3
OVEIVIBW .t 3
PrOCESS TIOW ...ttt ettt 4
COre SAlES TUNCLIONS. ...ttt 5
SA1ES OFAIS (SO ittt 5
AdAING @ S81ES OITET .. 6
Real [ife Practice SCENAIIOS ..ottt 10
DIEIIVETY ettt 11
AdAING @ AEIIVEIY . 12
Real [ife Practice SCENAIIO. ..ottt 17
AR INVOICE .ttt et et sttt ettt 18
AddiNG and A/R INVOICE ..cuiiiiiiiiiiiiiit et 19
RelatiONSNIP MAP. .. ittt 22
Real life Practice SCENAIIO . ..ci i 23
AdAITIONAl SCENAIIOS ..euiiiieiieie ettt ettt eb et 24
No SO or delivery? NO probleme. ... 24
PICK LIS ettt 26
Pick and pack Manager ..o 27
A/R Credit MEMO- ITEM ...ttt 29
A/R Credit MEMO- SEIVICE ...ttt 31
Partial deliVEry ..o 32
Combining Multiple deliVeries .........ccoiiiiiiiii e 34
RECONCIHTATION -ttt 36
RePOrts DY SAlES PEISONA ...iiiiiiiiee e 37

F Sales 2



Sales roadmap

Overview

verifying you are billing

materials and scheduling resources.

In-stock
RECEIVE ,
ORDER inventory
decremented
Why input sales Why send the delivery
through through Orchestrated?
Orchestrated?

Tracks and updates “in-
stock” in real-time,
subtracting inventory
immediately after
delivery of product. Itis
removed from
availability

Gives your business
visibility into the
demand for your

finished product and

when to expect it to
leave vour warehouse

Batch tracking

Any consumable item must have an associated batch/lot number.

A batch number aids with tracking finished goods inventory from
inception to delivery, and can be audited. The batch number is
entered at time of delivery by the individuals handling shipping.

F Sales

During the Sales process, you will be receiving commitments
from customers, ensuring delivery of those orders and
those customers
Orchestrated helps you manage the entire sales cycle,
mimicking what's happening in real-life scenarios. From a
customer sales order to customer invoice, utilizing the sales
functionality integrates item master data, business partners
and your finished product to ensure billing accuracy. This
process is vital to the continuous cycle, and aids with planning
production, creating and fulfilling purchase orders for raw

correctly.

Price/value
of
Inventory

Why input
price/value of
Inventory through
Orchestrated?

Tracks the price of
finished goods
inventory that gets
shipped to
customers. Provides
transparency into
sales activities,
trends, customers
and their
preferences



Process flow

©

Sales Quotation*
*Optional _Stea

P .y

Sales Order

Who:
Anyone not authorized
to make Sales Order

Who:
Salesperson

® T

Why:
Creates a sales
guete for customer

Why:

Sales quotation (optional)
Request a sales order
(quote)

Customer makes

Delivery

Who:
Shipping department

Why:
Deliver/pick items on

an order Sales Order
What: What: What:
No transaction Commits myentory. - Removes inventory
no transaction

Sales

A/R Invoice

SALES DOCUMENT PROCESS

A/R Credit Memo

| ® .

Who: Who:

Accounting department Accounting department

Why: Why:

Creates jnvoice for Customer returns

customer itemns, kegs, or
receives other type of
cregdit

What: What:

Creates liability for Credits customer

customer account - adds items

back into stock if
applicable

A/R credit memo

Used for goods return from
or credit to customer.
Brings inventory back into
stock

A/R invoice (mandatory)

Books the payable/financial
side of sale

Incoming payment will
eventually be applied

Can print/email/save

4




Core sales functions
Sales orders (SO)

What is it? s "In pencil" draft
Does not impact inventory or
financials

Sales

What does Retains selling prige of'items
i Al based upon price list
Stays open until order 100%
delivered

Eliminates SOs in other forms
(email, phone, paper, etc.)

order

Provides visibility for business of
what's 'committed'

Customer code &
name of whom
Status: Open

G Code | you'rereceiving an No. [primary 1025

Customer Name |
= § or Closed
e —— order from B 19/2016
LD!ﬂC}uM - k Document Dats 1 16
Planned ship
B Contents | Tomiies I T I T | date: When
Ttem/Sarvice Type [Ttem w]| Summary Typs [No Summary | are |tem5
|c |nunun |llzen|DEu1:h|Q|n'ﬂy | Unit Price Discount %  TaxCode | Total |Darnue UcM Code COGS Distr. Rule
i | | | 000 |  E— scheduled to
Sale item [ : | k he chinned
details L ) ] J
L« ! -
Seles Employee zNo Sales =8 Totsl Before Dissount ||
— [— i £
Total Weight 0.00L Freight S
Totsl Viclume | 0.00 EBBL [ Reunding 50.00
Est. Pallet Spots | 0.00 1
Remarks .
Tip!
W rod [ Soncd |[ Fooke | fvobdete avadabin] If there is a column you cannot see, or want

to hide, remember to utilize your form
settings button.

= Sales S



Adding a sales order

Modules > Sales - A/R > Sales order

-

In the following scenario, we
will be inputting an order of
20 kegs of pale ale from our
customer, Pacific Distributing

\_

Inc.

1. Open a sales order function (stay in ADD mode)

2. Search for the customer who placed an order (e.g. Pacific
Distributing Inc.)

3. Search by customer code, name and/or wildcard)

4. Select the customer and click <Choose>

~

J

8 sales-a/R Sales Order
Sales Blanket Agreement
= < Customer Code *c No. Primary - |l10227
[ Sales Quotation Customer Name Status ‘Open
Contact Person x|E Posting Date 10/13/2016
[ Sales Order Customer Ref. No. Planned Ship Date
- /15
O Delivery Loczl Currency Document Date 10/15/2016
[ Return
O AR Down Payment Invoice List of Business Partners
x,
O AR Invoice Conten|  Find 5
[ AJR Invoice +Payment Ttem/Service # |BP Name = ot ZPEEr Terriary Mo Summary hd
1 Tap Room C1000 232.00 - .
: COGS Distr. Rule B..
O AR Credit Memo 2 Pacific Distributing Inc. 1005 10,535.70
O AR Reserve Invoice 3 Morthern Wine & Spirits C1010 10,729.80
4 Western Eagle Distributing C1015 80,046.60
[ Document Generation Wizard 5 Coors Distributing Company  C1020 0.00
&  Eastern Star Distributi C1025 14, .00
[ Recurring Transactions LL = 2 e L
7 Ben H. Keith Beverages C1030 1.00
[ Recurring Transaction Templates & Southern California Wine & Spir C1035 11,795.00
L 9 Smith & Smith Beversge Co.  C1040 6,561.00
[ BEErElEr g 10 RJ Barrinton Dist. C1045 17,028.30 -
] Mass Close Orders g 1 4 5
1 Dunning Wizard fschwse | | Cancel | | Newr
O Gross Profit Recalculation Wizard ’ =
Sales Emp) ~No Sales Employee- TIE Total Before Discount
E5 salesReports Owiny Discount %
Total 0.00LE Freight
‘Q Purchasing - A/P ol i ;
Total Volume 0.00 BEL L Reunding SALHL
22 Business Partners Tax
Est, Pallet Spots 0.00 = e 000
ﬂ—h Banking Remarks
':__g'g Inventory
pa| Resources
T Production Add | ‘ Cancel | ‘ Finzlize | |\fal'idahe Avzilability] Copy To
F Sales 6



Sales Order -
Customer Code =»|C1005 \ =l
Customer Name |Pacific Distributing Inc. | N |
Contact Person | Mike Kay d(S) - |
Customer Ref. No. : | _ |10/15/2016 |
|BP Currency vlis | Document Date |10/12/2016 3
| s [ lsws | Acowmg [ Atecwens |
Ttem/Service Type |Ttem >| Summary Type |No Summary v|
# TtemNo. | Item Descripti... | Ouantitv linit Price _ Discount % Tax Code Tatal Distr. Rusle LioM Code COGS Distr, Rule B..
= 5 ' — e | ]
Find I |
# Item No. a Item Description Item Group Process Type In Stock Pa...
4 1001-K16 ' Amber Ale - Keg 1/6 BBL FinGood: Kegged Packaging 539.00 K16 | 4|
5 1001-KF  Amber Ale - Firkin |FinGood: Kegged Packaging 954.00 KF  |[]
6  1002-B46 Pale Ale - Case 4/6/12 Bl FinGood: Bottled Packaging 308,00 B4612
>1onz-|uz Pale Ale- Keg 1/2BBL  FinGood: Kegged Packaging 469.00 K12
/ 8  1002-K16 Pale Ale- Keg 1/6 BBL  FinGood: Kegged Packaging 562,00 K16 =
I < 9  1002-KF Pale Ale - Firkin FinGood: Kegged Packaging 995.00 KF 4’!
10 1003-B46 IPA - Case 4/6/12 Bl FinGood: Bottled Packaging 563,00 B4612
: 11 1003-K12 IPA - Keg 1/2 BBL ‘FnGood: Kegged Packaging 491,00 K12
Sales Employee DanielV 1 1003-k16 IPA - Keg 1/6 BBL FinGood: Kegged Packaging 666.00 K16
Oviner = Wilson, | 13 1003-KF IPA - Firkin FinGood: Kegged Packaging 996.00 KF | ¥
' = | » 1]
New | — ,,5»9799
J $0.00
Copy From 4 Copy To

ﬁl. Enter ‘Planned Ship Date’ when the item is scheduled for shipment (gives an estimated time to crevv\
on the floor when inventory will be decremented)

2. Search forltem No." (e.g. kegs of Pale Ale)

—  To add multiple items, hold ctrl button and click to select

C. Click <Choose>

F Sales 7



5. Specify the price of each item

on price list

6.

g

(4. Specify the quantity of each committed item \

Unit price should pre-populate based

Click <Add> to enter the sales order

/

Customer Code =»|C1005 | No.  |Primary v||10226 |
Customer Name |Pacific Distributing Inc. | Status Open |
Contact Person =>|Mike Kay (E)] Posting Date 110/12/2016 |
Customer Ref. No. [ | Planned Ship Date |10/15/2016 |
|BP Currency vis | Document Date |10/12/2016 |
Ttem/Service Type |Ttem Summary Type |No Summary |
# ItemNo.  Item Descripti.. Quantty |UntPrice  Dscount%  TaxCode  Total  Distr.Rule  UoMCode  COGSDistn.Ruk  B.
1 = 1002-K12 | Pale Ale - Keg 1/2 20 5807500 0.00 = EX $ 1,615.00 | Manual | =
2| 0.00 |
[« b
Sales Employee |Daniel witson v|® Total Before Discount | $ 161500
Oviner =) |Wilson, Daniel | Diccotnk [ | o] — = ==
Total Weight ! 3,100.00L5 Freight [ L] —=]|
T [ 10.00 BBL [] Rounding (|
= ‘ = Tax { | T ———
: Spots ‘ Total $ 1,615.00
@ l! ool ” ke ||v""hte A"“’l Copy From 4 Copy To
F Sales 8



7. Preview, print and/or email the SO directly from the Orchestrated Toolbar!

SAP CRYSTAL REPORTS®

Orchestrated Sales Order
O T Order#x 10226
Fax: Date: 10/12/2016
Email: info@OrchestratedBEER.com .
Deliver By: 10/19/2016
Terms Net 30 Days
Refi#
BillTo: BillTo ShipTo: Ship To
1215EIm Street 1215 Elm Street
Portland, OR 90210 Portland, OR 90210
Item Code Description Quantity Unit Price Ext Price
1002-K12 Pale Ale- Keg 1/2 BBL 20.00 80.75 1,615.00

Main Report |

i Jnma-

BEE

SAP CRYSTAL REPORTS %

Current Page No.: 1

[

~
Orchestrated| Bill of Lading
) Tz Orders 10226
Fax: Date: 10/12/2016
Email: info@OrchestratedBEER .com Refi '(
Ship Via: -
Weight 3,100.00 Lb

Ship To: Ship To
1215EIm Street
Portland, OR 90210

Ship From: OrchestratedBEER
Main Warehouse

Item Code : Description Quantity Weight
1002-K12 Pale Ale- Keg 1/2 BBL 20.00 3,100.00 Lb
Additional Comments: Total Pallets
Weight 3,100.00 Lb
8. Youcana |SO SeleCt re the rate 15 on vaiue, sh are 10 state speciically in writing the agreed o Geciared vaiue of the propery as folows
an alternate |ay0ut (b||| of agreed or declared value of the propenty is specifically stated by the shipper 10 be no exceeding per !
Ote: Liability limitation for 10ss or damage In this Shipment may be applicable

lading, pick and/or pack
list etc.)

pr. o request. anc o & appiicenie state and fecernl gUSOS.

per SignaturelDate

Tris I3 %0 cemty Tat e 200ve RameC materals o DTDel
Classifted. DaCKeges. Maxed. 8°C la0eied. 870 o In DY
conGiTon %or TRASO0RETON BCCOTING I e asoicase
reguistions of the OOT.

(80 SLDeCTID NECLe y CeteTimed maies OF COMTRCNS TRt e Deet agiee OO0
10 Dol i clutur i ShRDox. I Guciicatie, MRS 15 WS The carrier shall not make delivery of this shipment without payment of charges

- e
Jacezons. anc nies et nave deen estnisned oy e camer anc e aveiEDe © e
railer Lo,

O 5y snippar
O Syaner

and all other lawful fees
Shipper Signature

reight Coun arner Signatu ckup Date
A 5y snpper
O 5y arvarpanets 30 10 coman
Camer acerowiecges receiot Of DacKages a~C required
0O 5yaverpeces placems. Camer cemtes emegency resporse intomason

wes mace avalianie ac/cr caner nas the OOT emegency
3005 GUICEDCOK Or equivelent CoCumentation In te
vericie Propety Cescatec soove IS recelved In GO0 oTer

Sales



Real life practice scenarios

~N

Sal handles sales for his brewery. He received an order of 50
4/6/12 cases each of amber ale, IPA, and stout from his customer,
Whole Foods. The cases are already linked to an entered price
list. Canyou help him entera SO? Use today’s date as the posting
date and planned ship date.

J

Customer Code [C2001 No. Primary ¥ || 10230

‘Customer Name Whale Foods - Portland Status Open

Contact Person -|(E Pasting Date 11/01/2016

Customer Ref, No. Planned Ship Date 11012016

BP Currency |- 3 Document Date 11/012018

J Contents | Logistics ] Accounting ] Attachments ]
Ttem/Service Type Item bl Summary Type No Summary -
#  Ttem No. Ttem Descripti... Quantity Unit Price Discount % Tax Code Total Distr. Rule UcM Code COGS Distr, Rule EBlz...
1 o 1001-B46 | Amber Ale - Cass ] 5 20.0000 0.00 |= BEX < 1,000.00 Manuzl
2 o 1003-B46 IPA - Case 4/8/1: ] 5 18.0000 0.00 |= BEX 5 500.00 Manuzl
3 = 1004-B46  Stout - Case 4/6/ 50 5 30,0000 0.00 = EX < 1,500.00 Manuzl
4 0.00

1. Open a SO function

2. Search for and select
customer

3. Enter posting date &
planned ship date of

SO
4, Search for and select
item(s) that need to be
' ordered
5. Specify quantity of
Sales Employes Daniel Wilkon [ S Total Befor! . p y q y
Owaner *+ |Wilsen, Daniel Discount Item(S)
Totsl Weight 3,375.00Lb] Freight . . .
. — Clrowal  O¢ Specﬁy unit price of
Est. Pallet Spots 2.50 I:al |tem(s)
Remerks 7. Add SO
L Add || Cancel || Finzlize ||Val'idate Availability| Copy Fian : | TRy I

F Sales 10



Delivery

What is it? Receipt of delivery

Decrements in-stock inventory

What does it
do? Captures batch no.

Pick items based on customer
order to remove from floor

Why use it?

(
Customer code
& name of
whom you're

Customer Name | deliveringto

Provides visibility for business
of what's 'out of stock’

Status: Open or
Closed

,
Delivery date:
When were
J Contents [ Logistics I Accounting I I P—— I |1}em5
Ttem/Servics Type [Ttem - S TR Ne Su delivered?
# | Item No. nunl::p_-acrphun | Quantty | UnitPrice | Discount % | Tax Code | Total Dish—mje | UoM Code | COGS Distr. Rule
0.00

[ Sale item details ]

11

F Sales



Adding a delivery

Modules > Sales - A/R > Delivery

Cockpit > Open documents > Sales orders

In the following scenario, we will be 1. Openthe sales order related to the goods being delivered
delivering 20 BBLS of pale ale to our . .
customer Pacific Distributing Inc. — Find the SO via open documents

‘ Common Functions

Purchase Order Goods Receipt PO A[P Invoice A[P Credit Memo Sales Order A/R Invoice Delivery

A/R Credit Memo Chart of Accounts Journal Entry Ttem Master Data Business Partner Mas... PO Creation Wizard PO Close Wizard
Brewing Workshest Cellar Workshest Packaging Workshest Bill of Materials Scheduler

D Open Documents A

Orders Deliveries (5) A/R Invoices (40)

Purd Sales Orders |) Goods Receipt POs (2) A/P Invoices (3)

ZZ| Production Orders (124)

F Sales 12



2. Select the sales order from the open items list

—  Drill in using the yellow arrow

Currency |Local Currency v
Doc. No. Customer C... Customer Name Customer Ref.... DueDate v Cancelstio... Amount  Net
| |§m =) C1005 Pacific Distributing Inc. i 10/15/2016  11/18/2016 = $161500 $1 4
10222 = C2003 Thnrsty Lion Pb & Grill | 10/16_/2015 11/15/2015 | $1,252.00
= 10218 = C2002 iAbertson's Stores | _10/09/2015 _10/11/2015 | $4,634.00
= 10213 = C1005 ‘Pacﬁc Distributing Inc. 2656 | 10/08/2015 08/09[2015 | $3,196.53
= 10155 = C1020 Coors Distributing Company 4 .10/07/2015 108/01/2015 - $30,877.20
< 10199 ) C1015  Western Eagle Distributing 10/05/2015  07/01/2015  $722.00
= 10158 l-v C1010 _Nort‘hern Wine & Spirits | 10/05/2015 07[04/2015 | $ 30,877.20
= 10210 L:V C1030 %
S 10200 o C106
— l=s rcode  cifcis ] . [Prima | |
= 10225 = C1005 mom Name —mﬁ Distributing Inc. ;;us — Lg
S 1024 o) C1060 | coniectPeson  olMkery v postng Date T —
i Customer Ref. No. 1 Planned Ship Date  [10/13/2006 |
. 10203 = C1005 Document Date loppme |
Nl
Ttem/Service Type Summary Type
# Ttem No. Ttem Descripti... Quantity Unit Price Discount % Tax Code Total Distr. Rule UoM Code COGS Distr. Rule B...
1 = 1002-K12 | Pale Ale - Keg 1/ 0| seo7so0| 0.00 = BX '$ 1,615.00 Manual =
2 0.00

3. Inthe lower right
corner, click <Copy To>
and select ‘delivery’

[« 0
Sakes Employes Danial Wikon ® Total Before Discount _ s 161500
Oviner = Discount | | %
Total Weight 3,100.00Lb/ Freight =
Total Volume [ wmes [ Rounding — 1
Tax | —— |
Est. Pallet Spots O = = 5 Losod
Remarks
h oK || Cancel || Finalize ||\raida|eAvalaba:,r| Copy From Copy To .
e
AR Invok
AR Down Payment
Res. Invoice
Retzil Transfer

F Sales 13
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5. Verify the actual quantities are delivered to your customer (this will impact your
inventory)

. Double check to ensure delivery date is correct N

6. Click <Finalize>

Item/Service Type  [Item I Summary Type [No Summary  ¥|
# Item No. Item Descripion | Quantity | UnitPrice  Discount%  TaxCode  Total  Distr. Rule UoM Code COGS Distr. Rule Blanket Agreement No.

1 = 1002-K12 |Pale Ale - Keg 1/2 BB 20 $80.7500 | 0.00 = EX 5 161500 | Manual =]
2

0.00

Customer Code =5|C1005 |

No.  [Primary v ||10186 |
Customer Name |Pacific Distributing Inc. | Status lopen ]
Contact Person = |Mike Kay @ Posting Date [10/21/2016 ]
Customer Ref. No. [ | —

lLocal Currency 7| T .
’ 7. The finalize button automatically adds any
applicable keg deposits.
Conterts | logatis [ ¢ [ A 8. Click <Add> <Yes>
Ttem/Service Type [Ttem v| \
# ItemNo. | ItemDescripon  Quantty  UnitPrice  Discount%  TaxCode  Total  Ditr.Rule  UoMCode  COGSDistr.Rule  Blanket Agreement No.
1 =) 1002-K12 Pale Ale - Keg 1/2 BB 20‘ $ 80.7500 0.00 = EX v$ 1,615.00 Manual -
2 :;lﬂw—KuDemdl-KegDeposi 20 $ 30.0000 O.G)‘E./‘EX $ 600.00 Manual
3 0.00
F Sales 14
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Sales Order Olix | E|
Customer 2
Contact | Customer Code R/]Em ( No. |Primary '5&&1@ ]
= c Name |Pacific Distributing Inc. | Status |Open 7J
[Local Cur|  Contact Person =»|Mike Kay v[\) Posting Date w1206
N Customer Ref. No. [ ] Delivery Date [10/21/2016 \
T s T
—[— Rows from Documents
#  Item No. Item Description  Whse C... Quantity IToHNnd-'l Total Selected Touudu[
Ttem/Sy Cc - 1002-K12 . Pale Ale- Keg :- Al 20 20 1
# e
- yServiee | Summary Type [NoSummary ¥
; 1| [# | atem ne i COGS Distr. Rule  Blanket Agreement No
1 = 1002 . 1
2 o 199
3 | [« ] »|
Available Batches Selected Batches
Find | |
Batch # Batch Selected Qty
I . PALI7a 1 o PAL7a . 2
2 o PAL2Z7 o =
3 o PAL2S -
»
e - |
| 20
[« Sales Employed [« [« ] Total Before Discount | $22
Owres Discount | | %]
Total wq\ Display Available Batches [al Freight o
Sales D T ‘
Cancel Auto-Select All =
o | W | e A = =
Total We —_——— Total [ s221500
Rema Based On Sales Orders 10226. |
Total Vol ths &
Est. Pallet
Remarks
] [ ] [ [ | et

(IO. Click <OK>

. Choose which batch(es) is/are being delivered

— Can click <Auto-Select All> to automatically pull from the oldest batch first

— Ifitem delivered is consumable, a batch number will be required

— If multiple items, highlight rows one by one, select the batch number and click <Update>
after each one

J

Sales
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Delivery

Customer Code C1005
Customer Name Pacific Distributing Inc,
Contact Person - |Mike Kay Y|(E

Customer Ref. No.

Local Currency *

11.

Click <Add> <Yes>

3

TIP:

Print two copies.
One for you and
one for your

cannct change this document after you have added it. Continue?

0.00

[ Contents | logstes | Accounting | Attachments
Item/Service Type Item it
# Item No. Item Description Quantity Unit Price Discount % Tax Code Total
1 = 1002-K12 Pale Ale - Keg 1/2 BB 20 $ 80.7500 0.00 = EX $ 1,615.00
2 = 19950-K12 Deposit - Keg Deposit 20 $ 30.0000 0.00 = EX $ 600.00

- — |

No. Primary v 10186
Status Open
Posting Date 10/21/2016
Delivery Date 10/21/2016
Document Date 10/21/2016

-

12. Preview, print
and/or email the

e delivery directly

Manual

Manual from the
Orchestrated
Toolbar!

e B X

_/

customer!
SslesEmployee | Total Before Discount $2,215.00
Owiner o WY\ Daniel Discoint o
Total Weight 3,100.00Lb Freight
Total Volume 10.00 BBL [[] Rounding $0.00
Est. Pallet S 2.50 T
. Pal .
pots Total $ 2,215.00
Remarks n Sales Ordy
OrchestratedE ___ I Delivery Order
Beaverton, OR 7008
Tel: 877-653-2648 Delivery # 10185
Fax Date: 10/21/2018
Er I info@OrchestratedBEER ~ -,
i Add | I Cancel || Finalize il feg@aehests = Deliver By: 10/21/2016 Copy To
— Terms  Met30Days
Ref#
Deliver Ta  Ship To
1215 Elm Street
Portland, OR 902710
Item Code Description Ordered To Deliver Qty Delivered
1002-K12 Pale Ale - Keg 1/2 BBL 20.00 0.00
19850-K12-Deposit Deposit- Keg Deposit (12 Bb) 20.00 0.00
Total Pallets
Deposits  In: Qut
Additional Comments; Based On Sales Orders 10226.
Authorized Signature: Date:
Generated by Or Page 1of 1

Sales
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Real life practice scenario

Peter handles deliveries for the brewery, and the order of 50
cases of IPA, amber ale & stout has been delivered! He has yet
to send an invoice to Whole Foods, but he does want to ensure
his brewery’s finished goods inventory is up to date and
decremented. After double-checking the outgoing shipment, he
notes he delivered everything as ordered on the SO. Can you
help him enter the delivery into Orchestrated?

N\ /

Sales Order

Customer Code - |C2001
‘Customer Name 'Whole Foods - Por . Delivery
‘Contact Person
. Customer Code o/ c2001 Mo,  [Primary 10185
D Open Documents Local Currency - Customer Name 'Whole Foods - Portland Status Open
Contact Person hd € Posting Date 11/01/2016
lox Order i Customer Ref, No. Delivery Date 11f01/2016
Sales Orders (27) B Local Currency - Document Date 11/01/2016
[E5] Production Orders (124) : -
e —— NED
Rows from Documents
ItemService Type Item
— = # ItemMNo. | Item Descripon  WhseC.. Quantity | Total Needed Total Selected | Total Batches | Direction
# | Item No. Ttem Descript... | Quanti Contents
Currency Local Currency 1 . 1001-BHi. Amber Ale- Cs AL 50 50 Out
1 1001-B46 Amber Ale - Case -
B e P Ttem/Servics Type M2 ) 1003-BMe IPA - Case df6— AL 50 s Out
Doc. No. Customer C... Customgr Nanf 2 5 1003-B46 IPA - Case 4/6/11 #  Item No. T 3 o 100484~ Stout- Casedf AL 5 0 out
3 ) 1004-B46 Stout- Case 45/
o 10227 L C1005 Pacific Qstribul y) 1 o 1001B4E A
10229 L C1040 Smith &¥smith 2 | 1003-Bd6 b
10230  © C2001  Whoke Foods IR 1004546 B
3
10222 v C2003 Thirsty Licn P
. 10218 o C2002 Albertson’s St
10213 C1005 Pacific Distribul Avsilsble Batches Selected Batches
v 10155 » C1020 Coors Distribu Find
. 10153 » C1015 Western Ezgle #  Batch Avaiabl... Selecte... | Allocate... Syste.. # Batch Selected Qty | Syste..
. 10138 . C1010 Nerthern Wind 1 o AMAMD 130 4 E
. 10210 . C1030 Ben H, Keith B4 2 . AMA4S ezl 5
L 10200 . C1065 City Beverage
L 10225 L C1005 Pacific Distribul a
10224 . C1060 Beer House Dis
L 10203 . C1005 Pacific Distribul s
Sales Employes E i y Fi ¥
q Ovmer AT
Totsl Weight Display Avaiable Batches Al
« Tt vokume sl T
£k pots Total S 3,400,000
Sales Employes Daniel Wikon Remarks Based On Sales Orders 10230,
Dhener, Witsan, Dianiel

Open list of open SOs
. Search for and select correct SO \

From the SO, <Copy To> ‘delivery’

Verify actual quantities delivered
<Add><Yes>

Enter Batch No. (for any consumable item)
<Update><OK>

<Add><Yes>

Copy From

COUThAWN=

N

F Sales 17



A/R invoice

Invoice (bill) for sold goods

A/R What does
it do?

Invoice

Documents the invoice sent to
your customer

Impacts inventory & financials
Is mandatory
Confirms price & quantity of
Why Use it? goods leaving stock
Customer code &

name of who you Provides \(isibility for business of
are invoicing what's 'in stock' and 'cost of
goods sold'

Status: Open or
Opsn | Closed
Customer Ref. No. Due Date
\Dm-nﬂﬂﬂe FEETE T — I
Posting date: When (
invoice was
Logistic entered/received 2] Due date: When
— - Summary Type hesummery | is invoice due?
Quantity Unit Price J Distr. Rule | UoM Code | COGS Distr. R
c ' .
Invoiced item !
details
| 4| i » |
Sales Employes -Mo Sales =@ Totzl Before Discount | |
Owiner Discount [ | o5 |
Total Weight [ 0.00LE [o] Totel Down Payment | |
Total Volume [ 0.00 BEL FDnght EDI .tllil
Rounding [i]

Est. Pallet Spots | 0.00 = [ : |
[ Payment Order Run Total | 5 0.00
Remarks Applied Amount | |

Balance Due [ |
. Add || Cencel || Finalie | CopyFrom || CopyTo =
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Adding and A/R invoice

Modules > Sales - A/R > A/R

invoice

Cockpit > Open documents > Deliveries

In the following scenario, we will be 1. Open the delivery related to the goods being invoiced

— Find the delivery via open documents

invoicing Pacific Distributing Inc. for
the BBLS of pale ale we delivered to

them
Commoaon Functions b
Purchas Order Goods Recsipt PO AfP Invoice AJP Credit Memo Sales Order AR Inveice Delivery
AJR Credit Memo Chart of Accounts Journal Entry Ttem Master Data Business Partner Mas... PO Creation Wizard PO Close Wizard
Erewing Workshest Cellar Workshest Packaging Workshest Eill of Materiaks Scheduler

4 Open Documents

(% op 3
Sales Orders (24) Deliveries (6) AJR Invoices (41}

Purchase Orders (4} Goods Receipt POs (2) AJP Invoices (3)

Production Orders (124)

F Sales
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~
2. Select the delivery from the open items list

—  Drill in using the yellow arrow

— NI X
Currency |Local Currency ¥|
Doc. No. Customer C... Customer Name Customer Ref.... Due Date Amount Net Tax

S 10176 =) C1005  Pacfic DistrbutingInc. 43747 03/20/2015  $3944.00 $354.00 ¢ |
= lom C-/ C1005 Pacific Distributing Inc. 95557 N/ 10/2015 $8,848.50 $8,848.50 L

= 10181 i C1005 Pacific Distributing Inc. _456345 07/28/2015 $55912.60 $5512.60 g

= 10132 i C1005 Pacific Distributing Inc. 256256 ‘3[14/2015 $544468 S$544468 4

2 10184 'C{ﬁﬂ_Clws IPacﬁ: Distributing Inc, 456345 09/18/2015  § 3,4(‘;.7&)47752,1“@ 4

v 1018 = C1005  Pacific Distributing Inc. ' 10242016 $221500  $2.21500 :

$29,771.58 $29,771.58

Contents [ Logistes I Account I t |
| Summary Type |No Summary hd}

Item/Service Type  [Ttem ]
# HemNo.  ItemDescripfon  Quantty  UnitPrice  Discount%  TaxCode  Total Dist.Ruke  UoMCode  COGSDistr.Rule  Blanket Agreement No.

1 =) 1002-K12 | Pale Ale - Keg 1/2 B8 20 $80.750 0.00 = BX 5161500 | Manual B
2 | 19950-K12 Depost - Keg Deposi 0 $30000 0.00 = EX $600.00 Manual

3. Inthe lower right corner,
click <Copy To> and select ‘A/R

. 7 T
Invoice . - 4
3 » ‘—

Siles Eopioyes hd Total Before Discount | 5221500
Owimner A aniel ”7;‘ Discount | %] ij
Total Weight . 310000b Freight ol ]
Total Volume [ = 10.00 BBL [[] Rounding = — ||

= Tax | |
Est. Pallet Spots — s e
Remarks [Based On Sales Orders 10226, | S
Boox ][ conce [[ sk -

] »

Sales 20



©

ﬂl. Verify the quantities being invoiced match witm

what you delivered
A/R Invoice — Make adjustments if necessary
Customer Code =»[c1005 E] . . . .
Customer Name |Pacific Distributing Inc. | 5. Verify the unit price is correct
Contact Person C‘/‘Mlke Kay MdE)
ILOCBICurrency - aKe changes IT necessary
‘ \ \6 Click <Add> <Yes> ‘
i Contents 7 Logistics " '7 Account [ Attachments ]
Item/Service Type Summary Type |No Summary v
# Item No. . Total Distr. Rule  UoM Code COGS Distr. Rule
1 = 1002-K12 ' $ 161500 |Manual =]
2 =) 19950-K12-Depc $ 600.00 | | Manual
3 3
E You cannot change this document after you have added it. Continue? @ > =
Sales Er Total Before Discount | $2,215.00
Owmer Discount [ | 9| |
Total W Total Down Payment | |
add ﬁm Freiht | |
; | £0.00.
St i | Roundina- -
|:] Payment 1
Remarks Based On Sales O Orchestrated Ilnvnice
Based On Delivery
i G(_)) b St Invoice #: 10217
Fax: Date: 1062112016
| — N Emait info@0OrchestratedBEER com
g Due Date: 11/20/2016
i Add ” Cancel ” Finalize i Terms:  Met 30Days
i Ref#:
= m—
BillTa:  BillTo Ship To:  Ship To
1215 Elm Street 1215 EIm Street
Portland, OR 80210 Fortland, OR 90210
Item Code Description Quantity : Unit Price Ext Price
1002-K12 Fale Ale - Keg 1/2 BEL 20.00 30.75 1,615.00
19260-K12-Deposit Deposit- Keg Deposit (142 Bol) 20.00 30,00 600.00
|
Volume Summany: BELs Gallons Liters Ounces ML
20.000 620.000 2,345.800 13,525.800 1,182.800
On Deliveries 10136, Subtotal: 52,215.00
H . H H H Less Discounts: 50.00
7. Preview, print and/or email the A/R Invoice directly from iy e
the Orchestrated toolbar. — s . e = e
= E Total Invoice: §2,215.00
Generated by Orchestra ™ wars 15013 Page 10f1
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Relationship map

To view how the core sales functions correlate, simply open

€1005
Pacific Distributing Inc.

&

10226

a function (i.e. A/R Invoice), <right click>, and choose Tolx|
relationship map. -
[
_ : ___ |
Due Date El_g_z_ojzom |
Cancel (1072172016 J
Duplicate
€ Base Document...
Row Details...
| Contents [ Logistics I Acc New Activity
Ttem/Service Type  [Ttem ] By  Gross Profit... [NoSummary 7|
¥t to: Rty e (Disce. TaxCe. | )fi Volume and Weight Calculation...  fe  COGS Distr. Rule
1 = 1002-K12 | 20 $80.7500 0.00 = EX Packing Slip ~
= 19950 K12 Depo 2 3R Mare Opening and Closing Remarks
Inventory Posting List
Related Activities
_|[@ Transaction Journal..
@  Joumnal Entry =
[«] ] Applied Transactions »
Batch Number Transactions Report
= T = Relat.ed Op.portunities ’ —
Oviner = [Wilson, Daniel ] Relatmnshthap,. ;:5:T:j
Total Weight [ 3,100.00Lb| \EI Total Down Payment \—J
Total Volume i “10.00 BBL Freight o ]
Est. Pallet Spots ! 2.50 L] Rounding IR
e L 1]

10/12/2016

$ 1,615.00

closed

|Marketing Document: Documeni

=z open

Closed lock: Function is

Open lock: Function is still

Delivery A/R Invoice
& of
10186 i 10217
10/21/2016 i 10/21/2016
$2,215.00 $ 2,215.00 / You can driII \

into any of the
functions by
double
clicking on the
specific
function you
wish to view
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Real life practice scenario

Penny handles accounting for the brewery. She just started\
reviewing her list of deliveries and notices she needs to invoice
Whole Foods for the 50 4/6/12 cases of amber ale, IPA & stout
beer. Can you help her create an Orchestrated A/R Invoice?

. J

PN

a.
Verify unit price
a.
<Add> <Yes>

o

Search for and select correct delivery

From the delivery, click <Copy To> ‘A/R Invoice’
Verify invoiced quantities
Make changes if necessary

Make changes if necessary

Sales
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’ Delivery Customer Code | 2001 No. Primary | 10220
" Customer Name Whele Foods - Portland Status Open
Customer Code =*|  Contact Person |G Posting Date 11/01/2016
Customer Name Customer Ref. No. Due Date 12/31/2016
Centact Person Local Currency | Document Date 11/01/2016
Commen Functions felrrmer R Ho:
Local Currency i
Purchass Ordr Goods Recsipt PO
AJR Credit Memo Chart of Accounts B o | = I = I AT |
i *
Brewing Workshest Cellar Workshest Contents TtemfService Type Ttem V + N Summary Type No Summary -
#  Ttem Mo, Ttem Description Quantity Unit Price Discount % Tax Code Total Distr. Rule UcM Code COG...
Ttem/Service Type -
Py 1 o 1001-B45 Amber Ale - Cas= 4/6/12 Bl 50 £20.0000 0.00 = EX $ 1,000.00 Manual
m INO.
2 o) 1003-B46 IPA- Case 4/6/12 B 50 180000 0.00 = EX £ 500.00 Manual
1 |5 1001-B46 3 o) 10M-B46 Stout- Case 4/6/12 BH 50§ 300000 0.00 = EX < 1,500.00 Manuzl
2 ) 1003-B46 c 0.00
3 5 1004-B46
D Open Documents
Sales Orders (36} Defiveries ()
Open Items List
Currency Local Curran: had ] » I
Doc. No. Customer C... VCustomer Name
;10188 C2001  Whole Foods - Portland P Sales Employee Daniel Wisen TIE Total Before Discount § 3,400.00
o 1017 . Cl005  Pacific Distributing Inc. Owier = [Wiisen, Daniel Discount 5
SAGEN S EIE EEEIEnaTinE Total Weight 3,375.000 [] Total Down Payment
o 10181 CI005  Pacific Distributing Inc. i
R | en——— Totzl Volume 1085 BBEL Freight =
- 10187  —» Cl140  Austin Beverage Co. [ Rounding 5 0.00
. W18 . CLI40  Austin Beverage Co. Oiner | Est. Pallet Spos =L Tax
Total Weight Payment Order Run Total 5 3,400.00
Totsl Volume Remarks Based On Sales Orders 10230. Applisd Amount
\ Balznce Dus 5 3,400.00
. Open list of open deliveries



Additional scenarios

No SO or delivery? No problem

©

During real life, there may be times that a SO or delivery may not be needed or might duplicate work.

Perhaps a local customer dropped by and picked up a few kegs of beer. Maybe the A/R invoice was
prepped and sent out at the same time as the delivery. So, in case these one-off scenarios occur, no

problem. We want the software to match what happens in your day to day. The important (mandatory)

step is to capture the A/R invoice.

Customer Code B - C1001 Mo Primary | (10218
Customer Name Jack's Tap & Growl Status Open
‘Contact Person 1 Jack E Posting Date 1004/ 2016
Customer Ref. No. Dus Date 11/03/2015
BP Currency b | Document Date 10/04/ 2016
J Contents | Logistics Accounting | Attachments |
Ttem|Service Type Ttem Summary Type No Summary bl
# | Ttem No. |Qﬂﬂy | Unit Price Disc.. TaxC.. Total Distr. Rule  UoM Code  COWGS Digtr, Rule
1 = 1003-Ki2 1 0,00 5 9200 Manuzl
2 - 1005-K12 1 0.00 £ 105.00 Manual
3 = 1008-K12 1 0,00 59700 Manual
4 o 19950-K12-Depc 3 0,00 5 20,00 Manuzl
5 0.00
// \ 1. Open a new A/R invoice function \
Example: . .
2. Search for the customer who picked up their order
Jack from Jack’s Tap & 3. Select the date inventory was removed
Growl swung by and 4. Select the item(s) sold
decided to buy a few 5. Verify quantity (ensure sold gty. matches invoice qty.)
kegs of beer he wanted . o
6. Verify unit price
on hand that weekend i L _
K / 7. Click <Finalize> if needed
x 8. Click <Add> <Yes> /&,
Remzr P ETTRTIT
Balznce Dus 5 384.00
|
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A/R Invoice

Customer Code C1001

Customer Name Jack's Tap & Growl
Contact Person Jack

Customer Ref. No.

EP Currency bl |- 5

—

Rowis from Documents

#  Ttem Mo Ttem Description

Whse C...

All

i 1003-K1:.: TPA - Keg 1/2 I Al
Ttem{Serv| | 2 1005-K1 .+ Portlandia Port—,- Al
# Tem| |3 100B-K1:—» Pilkner - Keg 1/ Al
i 10
2 10
3 10
4 13
5
Avsilable Batches
Find
#  Batch Availabl...
i IPA33 &
2 1PAS3 201
3 TPASS 180
1 4 IPA1485Btest 50
5 IPA1S0Traini 30
Sales Employ
Onviner £
Total Weight 1
Total Volume  picplay Availsble Batches
Est. Pallet 5
== L ok ][ caneel
Remarks
Add || Cancel || Finalize:

Quantity
i
1
1
Allocate...  Syste...
11
1z
13
14
16

Ma. Primary || 10218
Status Open
Posting Date 10/04/2016
Due Date 11/03/2016
Document Date 10/04/2016

Total Mesded Total Selected  Total Batches Direction

Out
1 Out *
Out ir. Rule

Selected Batches

# Batch Selected Qty Syste..
]

< 384.00

4 4
% 0.00

Auto-Select All |,
5 384.00
Applied Amount

Bzlance Dus 5 384,00

1. Enter batch numbers (if inventory is consumable)

2. Click <Update> <OK>

3. Click <Add> <Yes>

3 kegs of beer have now been
removed from stock and the cost has
been booked on the financial side!
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Pick list

ft

1. Open the SO you'd like to create a pick list for
2. File > preview layouts > Orchestrated pick list

— List can be printed out daily or weekly depending on SO for

specific customers

HiEee >

#o  widget Gallery
= General widgets
Common Functions

Open Documents

Browser

Dashboard Widget

® Bl @57 &

Messages and Alerts

EdActup.. 1 el
B Preview. =
[FL  Preview Layouts... Customer Code =|C1005 Z =
= Printh Crl R Customer Nams Paciic Distributing Inc. A/R Sales Order (Item) - CR (US) (System) -
(= Select Layout and Print... (Seieinsrey E|Mike Kay ¥ OBeer_SalesOrder &
i Customer Ref, No. 1N =
Print Sequence... : Local Currency - Orchestrated Bill of Lading SO
Send 3 oTChEstEE e
Export 0 Orchestrated Pick List
Launch Application... Sreiestreter-SsieeSroer
Exit Crl+Q & Contents Logistics Order Confirmation (EhP) (System)
T N | e reiSere Type [ 5 Order Confirmation (System) > |
# MemMo.  Item Descripti. Quantlty  Unit
%4 Production 1o 1002-Ki2 Pale Ale - ; 20| o

[ @~

SAP CRYSTAL REPORTS®

Orchestrated

Beaverton, OR 97006

Tel 577-853-2848

Fax:

Email: info@0rchestratedSEER com

Ship Te: Ship To
1215EIm Street
Portland, CR 90210

Ship From: OrchestratedBEER
Main Warehouse

Ref&

Weight

Pick List
Order# 10227
Date  10/31/2016

Ship Via: -

3,100.00

: Description

BatchiLot#

| Pale Ale- Keg 1/2 BBL

Total Page No.: 1

Zoom Factor: Page Width

Sales
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Pick and pack manager

Instead of creating a pick list based on individual sales order,
why not generate a pick list based upon a time-period (to
include multiple customers & sales orders)?

1. Open pick and pack manager function
2. Choose status - open P'MEdUIcejs > Iknverlgtoliy >CI
. >
3. Checkmark what to ‘'manage’ (Sales orders, Production rekean pac rekean
pack manager
orders etc....)
4. Specify specifics for the sales orders you would like to T Podaton s T Tovmtory Tramgier Req
enerate on a pick list
g ) p From To
5. CI|Ck <°K> jes Order Now h
. . . . -t' Dach -
6. Checkmark which SOs to include on pick list e =
7. Click <Release to Pick List> very/Due Date -
stomer -
fillment 06 e 0,00 100,00
m -
[ Bar Codes hd
I 1 Document Printing hd
B3 Item Management -
B3 Inventory Transactions v
[ Process Types
Warehouses
B3 Price Lists
Location Whse Code Whse Name
O Item Converter
b
[ Brand Master Data .+ BHO3 Brewhouse3
. G501 Grain Sto
(= rccandpack 2 e S
O Pick and Pack Manager .+ 0501 Offsite Storage
\ — | w Brewery #1
' EMED|=
155 u OR 10196 = C1010 MNorthern Wins 11 10/05/2015 .- 1004-B4 Stout - Case 4/ Manual 1= Al &0 -43 A N
156 [ ] |OR 10198 . C1010 Marthern Wind 12 10/05/2015 . 10M4-K1 Stout - Keg 1/6 Manual 10 A1| 24
157 I:l OR 10158 - C1010 Morthern Wins 13 lﬂﬂl;fZDlS _+ 1005-K1 Portlzndiz Ports Manual 1|= Al 48
158 D OR 10158 - C1010 Morthern Wins 14 lﬂfﬂSfZOlS -+ 1005-K1 Portlandia Ports Manual 1|5 Al &4 I_.
159 D OR 10158 — Ci0i0 MNorthern Wind 15 10/05/2015 - 1005-B4 Portlandia Ports Manual 1 Al (1] -
160 D OR 10196 = C1010 Northern Wins 16 10/05/2015 .+ 1013-K1 Morthweest Nut | Manual 1= Al 24 24 505 ._F
181 I:l OR 10199 —: Cl015 Western Eagle 9 10/06/2015 - 1002-K1 Pzle Ale - Keg 1 Manual 1= Al 18 15 314
182 I:l OR 10213 o C1005 Pacific Distribu 1 lﬂfUBfZOIS - 1001-B2 Amber Ale - Ca Manual 1|5 Al 30 30 240
163 D OR 10213 = C1005 Pacific Distribu 2 lﬂfmfmlS - 1001-B4 Amber Ale - Ca Manusl 1| Al 4
184 D OR 10213 = CiDd5 Pacific Distribu 3 10/08/2015 - 1001-K1 Amber Ale - Ke Manual 1= Al 24 -24
165 D OR 10213 = C1005 Pacific Distribu 4 10/08/2015 .+ 1013-K1 Morthweest Nut | Manual 1= Al 1 1 481
186 OR 10228 - Cl140 Austin Beverasy 1 11042015 - 1001-K1 Amber Ale - Ke Manual 1= Al 50 ) 215
167 OR 10228 - C1140 Austin Bevera 2 11,{04,‘2016 - 1001-K1 Amber Ale - Ke Manual 1|5 Al 25 =24 '_
+ ]
'\& Cancel [ | Relezse to Pick List || Create "
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/8 Add pick list details \

—  Click <Add>
> Now a single pick list has been created for multiple SOs!
9. Head back into pick and pack manager and open the 'Released’ drawer
10.Search for the list you're looking for (or just created)
11.Drill in via yellow arrow to the pick no.
12.From the "Pick List’, print out for your items to be picked!
13.Also, once items have been picked, you can click <Create> to spin off and handle delivery
functions...if you so choose.

Pick Mo, 54

Pick Date 11/11/2016 s
User -

Picker sbarg

| Add | | Cancel |

Open Relessed Picked Dick List EEE
Pick Mumber 94 Remarks
# Pick No. Trans, T... Doc. Mo, Doc. Row  Deliv.. a BP Code Pick Date 11/03/2016
1 = or o 10218 1 10/03/2015 . C2002 User sberg -
2 O or . 10218 2 10/09/2015 - C2002 Picker <berg
3 O or S 10218 |3 10/03/2015 = C2002 Status Picked
4 [Jl=-30 oOr 10218 4 10/03/2015 = C2002
5 e OR v 10218 5 10/09(2015 - C2002 # Trans, T... Doc. No. BP Code Delivery/Du... Mumber | Description UcM Code UcM Name
e [l or v 218 6 10/08/2015 .- C2002 1 OR o 10027 = CI383  10/06/2016 . 1004-K1 Burnside Pal= Ale Manual Ea
7 [0 or o 10218 7 10/05/2015 - 2002 2 OR 10023 - C1481  10f17/2016 . 1004-K1 Burnside Pale Ale Manual E=
8 =90 or 10218 |8 10/09/2015 = C2002
9 [[Jer% OR . 10218 9 10/05/2015 = C2002
10 [ |OR . 10218 10 10/09/2015 —» C2002
1| or 10218 11 10/03/2015 = C2002
12 90 OR - 10218 12 10/05/2015 = C2002
- OR o 10T 1 11/04/2016 - CL00%
4 L3
ok |[ Cenesl Crests - Pick A
Manual Delivery h
Automatic Delivery
Manual Invoice
I\g’; | O | | v Inventory Transfer
Issue for Production
L L ] Receipt from Preduction
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A/R credit memo- item

Cockpit > Open documents > A/R invoices

b

Is inventory being returned?
You can increment your
current inventory by handling
with an A/R credit memo!

N\ —

Commeon F
Purchase Ord

A/R Credit M
Brewing Wor|

and select ‘A/R credit memo’

1. Open the impacted A/R invoice
2. Inthe lower right corner, click <Copy To>

J

J Contents | Logistics .[ Accounting I Attachments
Ttem/Service Type Ttem Summary Type No Summary o
EH #  Item No. Ttem Diescription Quantity Unit Price Discount % Tax Code Total Distr, Rule
4 Open Documents
1 1001-B46 Amber Ale - Case 4/6/12 Btl €0 5 13.0000 0.00 = EX 5 1,140.00 -
. . P
Sales Orders (26) Deliveres (5) AJR Inveices (43) 2 1001-K12 Amber Ale - Keg 1/2 BEL 4 5950000 0.00 = EX < 2,280.00
3 1001-K16 Amber Ale - Keg 1/6 BEL 16 5475000 0.00 5 760.00
Production Crders (124) 4 Subtotal  4,180.00
) 5 1003-B46 IPA - Case 4/6/12 BYl €0  $17.1000 0.00 = EX < 1,026.00
Open Items List 3 1003-K12 | IPA - Keg 1/2 BEL M| §E7.A000 0.00 = EX < 2,097.60
7 1003-K16 IPA - Keg 1/6 BEL 16 5427500 0.00 = EX 5 68400
‘Currency Local Currency - 5 Subtotal $ 3,807.50
Doc. Mo. Instaliment No. Customer C... Customer Name Days Overdue | Cus & 1002-B48 | Pale Ale - Case 4/6/12 BY & ¥ 18.0500 0.00 EX ¥ 1.083.00
— 10 = 1002-K12 Pale Ale - Keg 1/2 BEL 4 £90.2500 0.00 = EX < 2,166.00
10217 1ofi 1005 Pacific Distributing Inc. ] = S T
10218 1of1 C1001 Jack’s Tap & Growl [} S LN,
— 12 = 1004-K12 Stout- Keg 1/2 BEL 32| 51377500 0.00 = EX < 4,408.00
10216 1ofi C1015 Western Eagle Disitributing 361
B 13 = 1004-B46 Stout- Case 4/5/12 Btl €0 s IB.5000 0.00 = EX $ 1,710.00 -
10215 1ofl C1005 Pacific Distributing Inc. 3|9 314 A 5
10214 1of1 C1005 Pacific sk e i
10212 1of1 C1005 pacific § | A/R Credit Memo — | Cj =
10208 1of1 C1140 Austin e Dicount T
- - Befol s
10208 e 200 Alberte]  Customer Code C1015 X No.  [Primany 5013 c re Discoun )
o e ‘Customer Name ‘Western Eagle Distributing Status COpen Discount S
g el €002 Albertsy oot Person John Hungle | Posting Date 10/31/2016 [ Total Down Payment
10208 1of1 C1025 Easterrll ¢ ctomer Ref. No. Due Date 10/31/2016 Fraight
10204 1of1 C1140 Austin 8 [Local Currency - Document Date 1031/ 2016 cunding
10202 1of1 C1015  Westen Tax
10201 1ofi C1025 Eastern) Total 5 40,550,650
10158 1of1 C1080 Fex Dig Applied Amount
Balance Dus 5 40,550.60
i Contents Logistics [ Accounting | Attzchments 1
Item/Service Type  [Item - Summary Type Ne Summary -
# | Item No. Ttem Descripti... Quantity Unit Price Disc.. TaxC.. Total e
1 1001-B46 Amber Ale - Case 30 $19.0000 000 = EX
2 0.00 r
3. Update the quantity to reflect the amount
being returned to you
. . 5
4. If there are other rows of inventory (not being
sent back your way) Right-click > delete row
jount 5 570,00
5. Click <Add> <Yes> =
pnen:
\ _J =
Tax
Pay Total = 570.00
Remarks Based On Szles Orders 10195, Applied Amount $ 570,00
Based On Deliveries 10185, o Bala
Based On AJR Invoices 10216 pen Seance
] [ [

Sales
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ASR Credit Memo —! E -
Rows from Documents
Customer Code = |[C1015 . — . o — :
Customer Name ’m&tﬁbuﬁng # |TemNo. | Item Description  Whse C... | Quantity T Needed Total Selected Total Batches Direction
Contact Person =|John Hungle L -'—W 1001-BH - Amber Ale - C:o AL 30 0 In
Customer Ref, Mo,
=
TtemService Type Ttem | Availzble Batches Selected Batches
# | Item No. Ttem Descriphi... | Quantity Find 1
1 = 1001-B4s Amber Ale - Case 3 & Batch Avaizbl.. Ssiecte.. Allocate.. Syste... #  Batch Selected Oty Syste...
. 1 = AMAL4D (1] 4
=
=
&0
[« |
(4] | v [ v
e s Jzson Smith ™| Display Deliversd Batches From Base Document -
Owiner = |Smith, Jason
[cmed ] [ oete |[ Awtosdeaal [1]
ey T —
[ Rounding 5000
Tax
3 poymert Order fun To —
Remarks Based On Sales Orders 10153, Applied Amount e
Based On Deliveries 10185, —
Based On &/R Invoices 10216, pen Bafance
I ] o |[ P ] Gy From 1| Comy s

Sales

section
7. Click <Auto-Select All>
8. Click <OK>
9. Click <Add> <Yes>

6. A batch screen will appear >
select the batch that is being
returned to you

Available batches will

appear in the bottom
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A/R credit memo- service

Modules > Sales

- A/R > A/R credit memo

/
/Need to refund a customer,
and won't be bringing
anything back into
inventory? Handle it with an
A/R credit memo.

)

™

1. Open a new A/R credit memo
2. Select the applicable customer
3. Define as type service

a. Item: Affects inventory

b. Service: Doesn't affect inventory

O x§|
‘ Customer Code =+ C1065 Mo, Primary | |5013
| Customer Name City Beverage Co Status Open
|  GContact Person -|E Posting Date 10/31/2015
i Customer Ref. No. Due Date 10/31/2015
| |BP Currency % Dorument Date 10/31/2016
[
|
| Contents Logistics | Accounting I Attachments |
Item/Service Typs Service bl Summary Type Mo Summary il
#  Description GfL Account Distr. Rule G/L Account Name | Tax C...  Total Blan...  Varian...
1 Ramp Repair = 55015-01 Repairs & Maintenanc - EX 5 100,00 Nfa -
[ 2
i
[
| v
[ 3
ool Erydyce Mark Andsrsan T Totsl Befors Discount 5 100.00
Oreiner =+ |Smith, Jason Discount o
/ Payment
4. Add a description for the refund - T
Payment Orderfunf - 5 Choose the G/L account the refund £ 100.00
Remarks ” h unt
i It L < 100.00
| e 6. Enter the total amount being
L A6 || ed refunded Copvbam. oo Sog 1o
7. Click <Add> <Yes> to add the A/R

Qredit memo

)

Sales
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Partial delivery

Cockpit >
Open documents >
Sales orders

1. Open the SO related to the goods being delivered
i 2. Click <Copy To>
Made a partial D ,
: - 3. Select 'delivery
delivery? Account _ o _
T 4. Adjust quantity with the actual amount delivered (or
delivery amounts right-click, delete row of goods not delivered)
and inventory 5. Click <Add> <Yes>
additions via the 6. Enter the batch no.
5 3 | .
Delivery function! 7. Click <Update> <OK>
8. Click <Add> <Yes>
Ttem/Service Type Ttem Summary Type Mo Summary bl
# Ttem Mo. Ttem Descripti... Quantity Unit Prica Discount % Tax Code Total Distr. Rule UoM Code COG...
1 o 1001-K16 | Amber Ale - Keg 50 % 45.0000 0.00 = BEX % 2,250.00 Manuzl
2 »+ 1005-K12  Portlandis Porter 5 % 54,5000 0.00 = BEX 5 2,362.50 Mznuzl
Customer Code +C1140 N Primary ¥ || 10187
Customer Name Austin Baverage Co. Status Open
Contact Person w5 Posting Date 10/31/2016
Customer Ref. No. Delivery Datz 10/31/2016
Lecal Currency » Document Date 10/31/2016
J Contents | Logistics I __ Accounting I Attschments 1
Ttem/Service Type Ttem w Summary Type Mo Summary -
# Ttem No. Ttem Descripti... Quantibhy Unit Price Disc... TaxC.. @Total
1 = 1001-K16 Amber Al - Keg 5 $45.0000 0.0 = EX »
2 = 1005-Ki2 Portlandia Porter 25 S 34,5000 0.00 = EX
a 3 0.00
3 % 4,612.50
i
1
1
E
£ 4,612.50)
: 1 4
Sales Employes Mark Anderson (= Total Before Discount 5 4,612.50
Owner “+ |Smith, Jason Discount o ———
[ Total Weight 6,450,001 Freight 2
Total Volume 2083 geL | Rounding £ 0.00
Tax
Est. Pzllet Spots 625 Tetal < 4,612.50
Remarks Based On Szles Orders 10228,
L Add | | Cancel | | Finalize Copy To
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9. If remainder of goods are delivered at a different day/time, repeat steps 1-8
10. If remainder of delivery will not be delivered, right-click within the SO, choose close

11. To see how goods were delivered, right-click within the SO and choose ‘relationship map’

C1140
Austin Beverage Co.

|Marketing Document: Document Tree

i ]
10228
10/31/2016

$4,612.50

Go Forward

i

&
10188
10/31/2016

$ 1,125.00

Delivery

-

=
10187

10/31/2016

$ 3,487.50
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Combining multiple deliveries

Modules > Sales

A/R > A/R invoice

Open a new A/R invoice function
Choose the customer that received goods in
multiple deliveries

Were multiple
deliveries made, but 3. Click <Copy From>
only one Invoice for 4. Select 'deliveries’
the total? Capture all 5. Select the deliveries to be combined (ctrl + click to
1 icel .
invoice: 6. Click <Choose>
— If draw document box opens, click
<Finish>
A/R Invoice
Customer Code C1005 MNo. Primary ¥ |(10219
Customer Name Pacific Distributing Inc. Status Open
Contact Person Mike Kay - Posting Date 11/01/2016
Customer Ref, No. Duse Date 12/01/2018
BP Currency b |- Document Date 11/01/2018
J Contents Logistics [ Accounting [ Attachments |
Ttem/Service Type Tt=m - = = o nmary -
# | Ttem No. Ttem Description Quantity | List of Deliveries WO X [0 Availble T...
L Find T
& 2 Date ‘Customer Remarks Due Date
1 10176 03/20/2015 Pacific Distributing Inc. Thanks Based On Sales Quotati 03/20/2015
2 10180 D&/10/2015 Pacific Distributing Inc. Please include POS Based On S: 06/10/2015
3 10181 O7/28/2015 Pacific Distributing Inc. Include some posters Based On 07/28/2015
4 10182 0B/14/2015 Pacific Distributing Inc. adfaufaifag Based On Sales Quc 08/14/2015
5 10184 0%/18/2015 Pacific Distributing Inc. Include some posters Based On 05/18/2015
1 4
Sales Employes Draniel Wilson bt
Owner Witson, Daniel -m
Total Weight 0.00LL
Total Volume 0.00 BBL EEEE
Est. Pallet Spots 0.00 EK Reunding 00
Payment Order Run Total < 0.00
Remarks Applied Amount
EBalance Dus
e
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invoice

Enter the posting date of the

Click <Add> <Yes>
To see how deliveries feed into
the invoice, right click and A/R

Customer Code elcwos | No.  [Primary
Customer Name . - Status Open
ContactPerson  Coikeksy  © invoice and choose ST
Customsr Ref. Ne. [saserasems. | , . . , Dus Date
Local Currency ¥ relationship map Document Dae
Ttem/Service Type Summary Type
#  Item No. Item Description Quantity Unit Price Discount % Tax Code Total Distr. Rule UoM Code COGS Distr. Rule Blankst Agreement No. Variance Reason  Awvaiable T,
1 = 1001-B212 Amber Ale - Cass 2(13/12 B 72 $ 22,0000 526 = EX 5 1,500.68 Manual - =]
2 1001-B46  Amber Ale - Case 4/6(12 Btl 72 $ 17,0000 0.00 o EX $ 1,224.00 Manual -
3 o 1001-K12 |Amber Ale - Keg 1/2 BEL 24 $ 85.0000 0.00 = EX $ 2,040.00 Manual v
4 > 1001-K16 |Amber Ale - Keg 1/6 BBL 16 $ 42.5000 0.00 = BEX $ 680.00 Manusl v
5 o 1001-B46 |Amber Ale - Case 4/6/12 Btl 12 < 17.0000 0.00 = EX < 204.00 Manual -
& = 1001-KiZ Amber Ale - Keg 1/2 BEL 24 £ £5.0000 0.00 = EX 5 2,040.00 Manual -
7 . 1002-B46 Pale Ale - Case 4/8/12 Btl 72 $ 16,1500 0.00 = EX $ 1,162.80 Manual hd
8 0.00 hd
=
[N v
Sales Employ=e Danisl Wison M[E] Totsl Befiors Discount 885148
Ovmer = Dscount [ Jew| |
Total Weight (e Tetal Down Payment
Total Volume [ omea Freght =
Est. Pallet Spots
[[] Payment Grder Run
Remarks
0
s |

Business Partners
€1005 a
Pacific Distributing Inc. Sales Order -
. 14/2015
Sales Quotation & / = qzsezse
o) 10212
10175 o 05/14/2015 = \ nvoice
05/14/2015 256256 Delivery IR
256256 5 6,564.68 i) of
54,694.34 10184 = s
0/18/2015 L 11/15/2016
. 1 256256; 456345,
& e / $3,406.80 S
10178 Y 10219 Delivery
07/28/2015 .4 07/28/2015
456345 \ ]
9,319.40 . -
59,319, 59,319.40 07/28/2015
456345
$5,912,60
|Marketing D X Tree _
=] [oSofeoed
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Reconciliation

A WN

||c1005 | Customer vI

MNams

Foreign Name
Group
‘Currency

|Pacific Distributing Inc.

| Distributor

S Dolla

BP Code

220-555

Paciic Distributing Inc.

ﬁyou need to attach an A/R credit memo a specific A/R invoice:

1. Modules > Business partners > BP master data > pull up client
. Inthe upper right hand corner > Drill into account balance with yellow arrow
Click <Internal Reconciliation>
Select the credit memo and the A/R invoice to be reconciled
Ensure the amount to reconcile balances out to zero
— Update the A/R invoice balance so it can reconcile with the A/R credit memo
6. Click <Reconcile> <Yes>
— Invoice balance has now been changed
K 7. If vou drill back into A/R Invoice. the abplied amount now includes the credit memo amount

[—lu:ﬁl Currency |
=210 | 21,602.18
Deiv\enE 18,705, 100

102,3%6.21

[¥] Posting Date

From [o1/01/2018 | To  [12/31/2016 |

Tel 1
Tel2 £33-555- Display Last Transactions
Mobile Phone ¥isplay Unreconciled Trans, Onhy
Fane 343-555-
E-Mail || # PestngDate Orgin  Origin Ne. Offset Account | Details CfD (LC) Balance Due (LC) | /D (FC)
Web Site i OB $ 10,535.70
Shipping Type 2 1W0/21f21e  IN o 10217 o 40010-01 AfR. Invoices - C1005% % 2,215.00 % 2,215.00
Passwiord | 3 1yjoymis cn 5013 o 40010-01 AR Credit Memos - C < (1,020.00) < (1,020.00)
Factoring Indicator |: 4 1i/15/2016 IN Cr 10219 o 40005-01 AJR Tnvoices - C1005 £ BEC14E % B,BE14E
BP Project
Industry
N | Business Pariner Type  |Compani .
Internal Reconciliation | £ 20,582,18
ER = |C1005 Pacific Distributing Inc. Recondiliation Currency US Dallar ¥ |
[] Displey SC-Only Transactions Reconcilistion Date
# Selected Transaction No. Origin | Origin ... Posting Date| Amount Balance Due | Amount to Reconcile  Details Payment Order ... Int IR it |
[0 = s o IN 10212 04172015 £ 3EFAI0 S IETLI0 $ 3,677.10 AR Invoices - C1005 =
[ = 3548 = IN 10214 04222015 £ 1055120 £ 915120 % 9,151.20 AJR Invoices - C1005
O = 384 = RC 10140 05122015 s(m,s‘n.zn) ;(10,591.20) $[10,591 20} lrmmgpaymmns C1005
[l 802 = 0215 03/08 38,4 3 95, ics
[ . 4835 CoIN 10217 Mumw $ 221500 § 2,215.00 $ 1,020.00 AfRInleDE C1005
[ 4304 SoCN 5013 14012016 §(L020.00)  § (L020.00) 5 (1,020.00) AfR Credit Memos - C1005
Reconcile the selected transactions? @
A :
L= | |
E Reconcile Cancel ) Print Settings
Al
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Reports by sales persona

http://support.orchestrated.com/hc/en-us/articles/219972028-Reports-by-Persona

( Sales - A/R > Sales reports > Orchestrated reports > 7, Inventory > Inventory reports > \

Open order available to promise Inventory audit report
e Quick view of extra ATP gty on hand for that day e Can be pulled via item master data
(right-click)
e Assists with knowing if a sales order can be
accepted. e Find where specific items are
\ deficient
Sales - A/R > Sales reports > - Euidkeisalay el
Orchestrated reports > . L
increases/decreases within
Sales analysis dashboard \ inventorv ‘(
e 6-page snapshot of sales (Sales - A/R > Sales reports > Orchestrated
reports >

[ Customer sales analysis
Sales - A/R > Sales reports >

e Can sort by customer then item

Sales analysis :
Lol il group. Qty, units, $amt and % of

e Ran by customers, ltems and/or sales employees total sales will be displayed y
e Displays general information plus gross profit & GP% Sales - A/R > Sales reports > Orchestrated
reports >
‘ﬁ' < Item Sales Analysis
Sales - A/R > Sales reports > Orchestrated *
reports > e Displays Doc#, date, item name,

QTY in units/barrels, sale amount,

Regional sales summary .
cost amount, gross profit amt%

e Units and $ sold per BP by Country
and State

( Sales - A/R > Sales reports > Orchestrated \
reports > Taxable shipments >

Sales - A/R > Sal rts > Orchestrated rts > . .
ales reports rehestrated reports Taxable shipment details by state

Sales by brand and measure

e Gathers the taxable shipment data for
e Brand sales by date range with units, volume the state(s) our clients must pay excise
sold (in $) and revenue/volume K taxes in. )
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