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Summary

After upgrade to the new platform, you may have receive one of the errors below:

e When trying to email out an invoice (or another document), you will receive the following
error and the attachment will not be sent along with the e-mail:

[ System Messsgeslog (12) |
‘Subject (234 Characters) os/t6(15

e Opening a layout on a document, you get the following error:

Database Login |i|
Server Name:
Database
Login ID: 53
Password: [rsanasces
[] use Integrated Security
| Fnmsh | Cancel

Reason and Fixes

This is due to a disconnected that occurred during the upgrade and only affects a minimal number of
reports.

For the second error, please try checking the "Use Integrated Security" box and then run the report
again.

If you still have the same error do the one of the two following:

Layouts (you'll know it's a layout because the is a document you bring up first):

1. Bring up the document in question (e.g. Sales Order, A/R invoice, etc.)
2. Go to top of the screen and click on Tools->Layout Designer
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3. Make note of the default invoice that is affected (it will be in bold) and click Manager Layout

Choose Document Type

# | Layout Type
1  A/R Invoice {Ttem) - CR {US) (System Layout - CR
2 Inveice (EhP) (System) Layout - PLD
3 Inveice Blank Stock_USA {System)  Layout - PLD
4 Inveice Induding Batch/SN {System) Layout - PLD
-

3

7

| » |

Inveice Preprinted {System) Layout - PLD
Invoice with Advice (EhP) {System)  Layout - PLD
OBeer Invoice

List Search [ leyouts [  PrintingSens |
Asterisk Indicates [ | Report Layout #  LayoutID Layout Name Type Lznguage
b Administration® ~ ||l 'z mvzo002 Packing List - CR (US) {System) Crystal Reports English =]
P} Financials® 3 INV20003 Invoice Preprinted {System) PLD English = |
} Opportunities™ 4 INV2DDD4 AfR Invoice (Ttem) - CR (US) {Sy: Crystal Reports English | —H
w Sales - AR® T INVZDDDS Invoice with Advice {(EhP) (Syster PLD English |kl
} Sales Quotation™ & INVZO0DE OBeer_Invoice Crystal Reports IJ‘
} Sales Order® 7 INVZO007 Invvaice (EhP) (System) PLD English |
b Delivery* f&  mvanoe OBser_Invaice_Rev Crystzl Reports ¥
kb Return® -
» A/R Down Payment Invoice® - o [INV20008
TA plarne OBesr_Tnvoice Rev
AR Trnvesies (Servics) 1Qfeer_Invoke Rev
AR Invoice (Ttems) Layout Type |Crystal Reports
A/R Invoice {Document Summary) Last Updsted os/10/14
AfR Packaging Author [manager |
kb AR Invoice + Payment® Sk |Active -
b A/R Cradit Memo* s : 1
P AR Reserve Invoice®
Crystal Reports

B Recurring Transactions®
F Dunning Wizard*
P Sales Reports®

B Purchasing - &/P*

P Business Pariners®

F Banking®

[4

horc ||Camei||aeﬁuh
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5. At the top menu, go to Add-Ins->SAP Business One->Save

File Edit Wiew |Insert Format Database Report Add-ins | Window Help

iNE-B S0 L 4 BB S| i E  Save

| ,l | A | B 7 ' Save As...

3 5 Preview in SAP Business One
imE oy B0 8|88 7

- — & Translate..
= B

:f_ogO’FF

 OBeer_Invoice Rev X | FERTERPIOTEr X

|Design|r r.:.p&”@-j%
1 : T U U U —————— & [ Database Fields
c : & f Formula Fields

' Report Hesder VU A @ [ et rekis
I Pmthads . _"7/////////////////////////////////////F////////{/////? T Running Total Fields

{2 Group Name Fields
% Spedal Fields

IPrintHeadr}

I@Company Address}
Tel: {Fhone1}

Bill Te: © IBiliTo_ID} " BhipTo:
{@Biling Address}

For Help, press F1

6. After you receive confirmation that operation was successful, close out of all the windows
you just opened

Reports (you'll know it's a report because you are immediately brought to a search parameter
window):

1. Go to Administration->Setup->General->Report and Layout Manger
2. Navigate to the report in the List column where the report would normally reside (e.g.
Sales->Sales Reports->Orchestrated Reports->ltem Sales Analysis)
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E‘E Administration

[ Choose Company

[ Exchange Rates and Indexes

E5 system Initialization

E=r Setup Production Orders Missing Trems
= General Y
T Users List ﬂ) Search ]
\sar Dol Asterisk Indicates Report Layout o Dascription
¥ A/R Reserve Invoice™ - Fan T
loyee: Name fitem Sales Analysis
My ot S(Bliyers » Recurring Transackions® Tt p
M Territories » Dunning Wizard™ Et dath 02/06/2015
w Sales Reports™ Author |manager
R Compislol S0 e Electronic Reports — || Status Active b Printer |Default A
kO It List™* k -
[ Predefined Text Gl B1 version 1st Page Printer  Hone -
P Sales Analysis e =
[ Reference Field Links » Backorder® Crystal Reports No. of Copies 1
. w Orchestrated Reports® Localzation
I Freight ® Container Tracking®
»T lates™ S N —
IS Hcssonpe Frtetences » GE:::: = Menu Location Sales - A/R™ > Sales Reports™ > Orchestrated Raports™ > | E=1
(D Report and Layout Manager ) » Taxable Shipments*
[ Dashboard Manager - Visle For Mabile
Dashboard Parameters
Ttem Backorder Log
2 Electronic File Manager Sales Analysis Dashboard
I Crystal Server Configuration Open Order Available to Promise
Bulk Invoice Printing
O SAP Links Regional Sales Summary
(o] Sales Orders & Ret
[ Process Checklist Template Slen : T —
Brand Orders Fulfilment by Busines =
=" . | [ Rrunreport | ede || set authorzation \ You Can Also 4
E3 security X | b \ Vs
Financl ok ] [ onal | [ sk |
Opportunities

Sales Quotations

Deliveries

[+ Open Documents

Sales Orders

Purchase Orders

3. Click Edit (this can take a few minutes)

4
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-

List Search [  layouts [  PrintngSeps |
Asterisk Indicstes [ | Report Layout £ LayoutID Layout Name Type Lenguage
Administration® il 2 INV2Z00D2 Packing List - CR (US) (System}  Crystal Reports English =]
Financials* 3 INV20003 Invoice Preprinted {System) PLD English = |
Dpportunities™ 4 INV2DDD4 AfR Invoice (Ttem) - CR (US) (Sy: Crystal Reports English | -‘
Sales - AR® 5 INVZDDDS Invoice with Advice (EhP} (Syster PLD English 153
P Sales Quotstion™ 6  INV200D6 OBser_Invaice Crystal Reports U
b Gales Order® 7 INV20007 Invaice (EhP) (System) PLD English |
P Delivery® [& 'mnvanoos OBser Invoice Rev Crystal Reports k|
b Return®
B AR Down Payment Invoice® = © Description i
w AR Invoice® i
AfR Invaice (Sarvice)
AR Invoice (Ttems) Lryord Type
AR Invoice (Document Summany) Last Updated
A/R Packaging Author |
P A/R Invoice + Payment® Shahm -
P AR Credit Memo® B1 Version
b A/R Reserve Invoice™ ;
} Recurring Transactions® Crystal Repoits £ :
P Dunning Wizard®
b Szles Reports™
F Purchasing - Afp*
F Business Partners®
F Banking* |

honz

| I |

Refresh
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4. Atthe top menu, go to Add-Ins->SAP Business One->Save

File Edit View Inset Format Database Report |

AR A Ca T Y| Busi EIEE

i 2} - AL bt BT LR Save As...
imEx oy B0 s |88 7r|a) kg 7 ¢

O R 2 . La2.2 a2 22 Translate...
E E; :LogO'FF

| Preview in SAP Business One

~ OBeer_Ilnwvoice_Rev |

R B - O A S S SR BN S

e p S L A
| /A7 I A A A A AP

IPrintHeadr}

I@Company Address}
Tel: {Fhone1}

Bill Te: © IBiliTo_ID} " BhipTo:
{@Biling Address} ;

FEEEpOET 3 X
= 8| B 2 8

) Database Fields

Fx Formula Fields

[71] Parameter Fields
T Running Total Ficlds

{2 Group Name Fields

% Spedal Fields

' For Help, press F1

= Field Ex..., ' ReportE..

5. After you receive confirmation that operation was successful, close out of all the windows

you just opened

You should now stop receiving the error.

Orchestrated Support 5




