
 

There are two main reasons you’re unable to see reports: 

1. Most likely, your Orchestrated Add-On isn’t running. If you’ve seen/used reports 
before and you can’t see them now, this is probably why. See ​How to Restart the 
Orchestrated Add-On 

2. Your user doesn’t have authorizations to see these reports. Speak with the super 
user/power user at your location (or your manager if you’re not sure) to see if your 
authorizations need to be adjusted. 
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