Cannot Receive Pallets On IPad

Summary

Help! | am unable to receive pallets in the iPad app, | can receive single units though.

Description

This occurs when the Pack Type table has not been updated to reflect Packaging Pallet Quantity.
This field was added to support iPads and is mandatory.

Help Query

Copy and paste the query below into the query manager to help you with setup. The query will
display a list of finished goods items, their pack type, and the packaging pallet quantity. You only
need to update the pack type once for each pack type, not for each item. For help on importing
queries into Orchestrated, you can click here: Importing Queries.

SELECT
TO.[ItemCode],
TO.[ItemName],
TO.[U ORC_BE PACK TYPE],
T1.[U ORC_BE PkgPall Qty]
FROM OITM TO
INNER JOIN [dbo].[@QORC BE PACK TYPE] T1 ON TO.[U ORC_BE PACK TYPE] =
T1l. [Code]
WHERE TO.[U ORC BE ProcessType] = 'Packaging'

Details / How-to
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https://support.orchestrated.com/hc/en-us/articles/206433778-Pack-Type
https://support.orchestrated.com/hc/en-us/articles/206436548-Importing-Queries

1. Navigate to Tools — User-Defined Windows — ORC_BE_PACK_TYPE
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COR_CLOUD_ACTC - coresuite cloud activity codes
COR_CLOUD_ACTCC - coresuite activitycompcode
COR_CLOUD_ACTFB - coresuite activityfeedback
COR_CLOUD_CHKLIMST - coresuite cloud checkl inst
COR_CLOUD_CHKLTPL - coresuite cloud checklisttpl
COR_CLOUD_CONFIG - coresuite cloud configuration
COR_CLOUD_CSCHECKIN - coresuite cloud check-in
COR_CLOUD_CSMRESMAT - coresuite cloud reserved mat
COR_CLOUD_DOCCONT - coresuite cloud doc content
COR_CLOUD _DOCSTORE - coresuite cloud doc store
COR_CLOUD_EXTATT - coresuite external attachment
COR_CLOUD_OBJRATING - coresuite cloud object ratings
COR_CLOUD_REPORT - coresuite cloud reports
COR_CLOUD_TRANS - coresuite cloud translations
COR_SERVASSIGSTATUS - Core Service Assign. Status
ORC_BE_GROUP_CVSN - ORC_BE_GROUP_CVSN
ORC_BE_LIC_ALL - License Allocations
ORC_BE_LIC_MQODS - License Modules
ORC_BE_LOC_DETAILS - Location Details

ORC BE MICROCONFIG - Micro QC Config

ORC_BE_PACK_TYPE - ORC_BE_PACK_TYPE ]

ORC_BE_PACKLINE - Packaging Line
QRC_BE_PATCHES - Patches

2. From within the Pack Type table, find the package types that you use and update

them with what you normally put on a pallet. For example, if your B6412 package type
normally has 72 cases to a pallet, then this field needs to be set to 72.

e e = E3
# Code | Neme Record Count | Neme. Peck Family | Unitof Messure | Barrels | Gallons | Ounce  Hecloiters Lters  Militer | Pack Ovner | Packaging PaletQuantity  Weight  Cose Equivsent  §
15 BRI Cse2uey Case 12 % 750ml (25.402) Bottes | CASEBOTTLE 123 750ml o063 23773 W43 1 o 25 Microstar 3% E) -
2 00 Caeliyet Case 2x 2packs of 120z Boftes | CASEBOTTLE  24x 120z o787 224567 s 1 22 B Microstar 36 041 1 &
21 EM1 Case izt ‘Case 24 x 1202 Botthes CASEBOTTLE 24 120z o787 22467 s 1 22 BmE Microstar 36 041 1 &
L BN Cae/TIBH Case 24 x 220z Bottles CASEBOTTLE | 24x 27ax o3 403 58 1 [ Microstar |3 041
T ENL Case/LIBH Case 30 x 120z Bottles CASEBOTTLE 30X f2az 008523 27679 %0 1 1054646 2957 Microstar |3 041
24 BAG1 Gase4f6/11BH Case 30 x 120z Bottles CASEBOTTLE 30X f20z 0029 276799 %0 1 106464 2957 Microstar 3% 041
F3 & Case4x épacks of 120z Botfls | CASEBOTILE  24x 2oz 007257 2247 268 1 w52 7 Microstar 70 041 1 &
& s Cassepmet g & B 1
e R ‘Case &/750ml Bottes CASEBOTTLE 6 750mi 6o 1M 1216 1 a5 =57 Microstar |70 041

3. Once you have finished updating, click &I then Iél.
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