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Sales | Spirits

This guide will introduce you to the purchasing roadmap, core

functionality & additional purchasing scenarios within
Orchestrated!
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Sales Roadmap

Overview

RECEIVE

ORDER

Why input sales
through
Orchestrated?

Gives your business
visibility into the
demand for your

finished product and

when to expectitto
leave your warehouse

Batch tracking

In-stock
inventory
decremented

Why send the delivery
through Orchestrated?

Tracks and updates “in-
stock” in real-time,
subtracting inventory
immediately after
delivery of product. Itis
removed from
availability

©

During the Sales process, you will be receiving commitments from customers,
ensuring delivery of those orders and verifying you are billing those customers
correctly. Orchestrated helps you manage the entire sales cycle, mimicking
what's happening in real-life scenarios. From a customer sales order to
customer invoice, utilizing the sales functionality integrates item master data,
business partners and your finished product to ensure billing accuracy. This
process is vital to the continuous cycle, and aids with planning production,
creating and fulfilling purchase orders for raw materials and scheduling
resources.

S Price/value
CUSTOMER of
Inventory

Why input price/value
of Inventory through
Orchestrated?

Tracks the price of
finished goods
inventory that gets
shipped to customers.
Provides transparency
into sales activities,
trends, customers and
their preferences

Any consumable item must have an associated batch/lot number.
A batch number aids with tracking finished goods inventory from
inception to delivery, and can be audited. The batch numberis
entered at time of delivery by the individuals handling shipping.

F Sales | Spirits 3



Process flow

©

Sales Quotation*
'Opn'ong.f_s tep

pe B

Anyone not authorized
to make Sales Order

|

Why:
Creates a sales
quote for customer

What:
No transaction

Sales Order

SALES DOCUMENT PROCESS

Delivery

A/R Invoice A/R Credit Memo

“ond®—

Who:

Salesperson

-
Who:

Accounting department

Who:

Who:
Shipping department

Accounting department

e
'I J

Why:

Why: Why: Why:
Customer makes Deliver/pick items on Creates invoice for Customer returns
an orcler Sales Order customer items, kegs, or

" receives other type of
cregit

What: What: @ What: What:
Commits inventory, - Removes inventory Creates liability for Credits customer
no transaction customer account - adds items

back into stock if
applicable

Sales quotation (optional)
Request a sales order
(quote)

A/R credit memo

Used for goods return from
or credit to customer.
Brings inventory back into
stock

A/R invoice (mandatory)

Books the payable/financial
side of sale

Incoming payment will
eventually be applied

Can print/email/save

4
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What is it? s "In pencil" draft
Does not impact inventory or
financials

Sales orders (SO)

Sales

What does Retains selling price of_items
it do? based upon price list
Stays open until order 100%
delivered

Eliminates SOs in other forms
(email, phone, paper, etc.)

order

Provides visibility for business
of what's 'committed'

Customer code &
name of whom
Status: Open ]

E == you're receiving an N T
o P : ot Dote oo or Closed
o e— order from e e ot
Planned ship
J Contents | e T ‘Accounting I Attachments | date: When
RemServiee Type tm - ST INo Summary __| are items
0o scheduled to

B | beshipped
— ] out

Sale item
details

|f |l'lnnl'h:|. Ttem Descripti... Quantity ‘Unit Price Discount 9 | Tacxx Code Total Distr. Rule UcM Code COGS Distr. Rule
; 1

Sales Employes No Sal=s hd[E] Totsl Before Discount [ ]
Oviner Dicount e
Total weight | oo0its Freight = E———
Total Volume 0.00 BBL /\ [] Rounding

Est. Pallst Spots 0.00/

Remarics Tip!

[ Asi | [ G |[ Freie |msemmemin] | I there is a column you cannot see, or want

to hide, remember to utilize your form
settinas button.

F Sales | Spirits 5



Adding a sales order

Modules

> Sales - A/R > Sales order >

In the following scenario, we
will be inputting an order of
20 cases of American Whiskey
from our customer, Pacific
Distributing Inc.

N\

1. Open a sales order function (stay in ADD mode) \

2. Search for the customer who placed an order (e.g. Pacific
Distributing Inc.)

3. Search by customer code, name and/or wildcard)

4. Select the customer and click <Choose>

J

(> sales - A/R Sales Order
Sales Blanket Agreement
- < Customer Code [#c Ne.  |Primary ¥|[10227
[ Sales Quotation Customer Name [ Status Open
Cantact Person e -|E Posting Date 10/13/2016
[ Sales Order Customer Ref. No. Planned Ship Date
- ch
O Delivery Lecal Currency Document Date 10/15/2016
O Return
O AJR Down Payment Invoice List of Business Partners
x,
O AR Invoice Conten| Fnd =
[ AJR Invoice +Payment Ttem/Service # | BP Name i i P Terrtary No Summary fd
i Tap Room C1000 232,00 - 5
. ‘COGS Distr. Rule E..
O AR Credit Memo 2 Pacific Distributing Inc. C1005 10,535.70
O AR Reserve Invoice 3 Northern Wine & Spirits C1010 10,729.80
4 Western Ezgle Distributing C1015 80,046.60
[ Document Generation Wizard % Coors Distributing Company  C1020 0.00
€ Eastern Star Distributi 1025 14,038.00
[ Recurring Transactions L = TR S
7 Ben H. Keith Beverages C1030 1.00
] Recurring Transaction Templates & Southern California Wine & Spir C1035 11,795.00
L % Smith & Smith Beverage Co. C1040 6,561.00
U el 10 RJ Barrinton Dist. C1045 17,028.30 -
[ Mass Close Orders 1 1 4 ,
1 Dunning Wizard hoose | | Cancel | | New:
[ Gross Profit Recalculation Wizard ’ =
Sales Emy -No Sales Employee- a5 Total Before Discount
ES Sales Reparts Own Discount %
Total 0.00Lb Freight
‘E’ Purchasing - A/P I:r|eg - 3
Total Volume 0.00 BEL Rounding $0.00
£ Business Partners Tax
Ext. Pallet Spots 0.00 == <00
ﬁb Banking Remarks
li__g'g Inventory
p| Resources
3 Production Add | | Cancel | | Finalize: | |\fal'idahe Availability| Copy To
F Sales | Spirits 6



Sales Order
Customer Code  =|C1005 ] i
Contact Person = hd (6] 10/12/2016
Customer Ref. No. , 1 |10/15/2016
|BP Currency vlig | Document Date 110/12/2016
Il ts [ Logistics I Accounting 3f Attachments ]
Item/Service Type !@7 N - 7‘ Summary Type No Summary »
# Item No. Item Descripti...  Ouantihy 1 Init Price Nisconint 9% Tax Code Takal Nistr. Rude L ioM Code COGS Distr. Rule B..
e mED
Find |
#  Item Mo a Ttem Description In Stock Process Typs DR...
1  1001-E12750 American Whiskey - Case 12 x 750ml| Eottles 1,435,000 Packaging Domes &
2 | 10D1-BE37S American Whiskey - Case & x 375ml EBottles 2,753.000 Packaging Diomes
3 | 10D1-BE7S0 American Whiskey - Case & x 750ml Bottles 4,054,000 Packaging Diomes
4 | 1002-B12750 Portlandia Bourbon - Case 12 x 750ml Botiles 564,000 Packaging Diomes
5 | 1002-BE37S Portlandia Bourbon - Case 6 x 375ml Botiles 2,833.000 Packaging Diomes J
== & | 1002-B6750 Portlandia Bourbon - Case 6 x 750ml Bottles 1,634,000 Packaging Diomes 7
[ 4 I 7 | 1003-B12375 Huckleberry Vodka - Case 12 x 375ml Bottles 2,401.000 Packaging Vodka ’_j’
£ | 1003-B12750 Huckleberry Vodka - Case 12 x 750ml Botiles 2,810,000 Packaging Vodka
9 | 104-B12750 Northwest Whiskey - Case 12/750 Bt 0.000 Packaging Diomes
Sales Employee |Daniel1 10  1004-E24375 Northwest Whiskey - Case 24/375 Btl 0.000 Packaging Domes
Owmer = \Wilson, 11 BA1004 Barrel Aged - Northwest Whiskey 2,650,000 Aging Diomes
p - 12 | BRL200D Barrels News 53 Gal #3 Char White Oak 6.000 None -
Total Weight . S
Total Volume [ L I ' $0.00
Choose Cancsl MNew
Est. Pallet Spots i | ‘ $0.00
Remarks
h Adel Cancel || Finalize ][v;idateAvahbay] Copy From 4 Copy To

-

5. Enter 'Planned Ship Date’ when the item is scheduled for shipment (gives an estimated time to
crew on the floor when inventory will be decremented)
6. Search for 'ltem No.' (e.g. cases of American Whiskey)
a. To add multiple items, hold ctrl button and click to select
7. Click <Choose>

F Sales | Spirits 7




item

based on price list

( 8. Specify the quantity of each committed \

9. Specify the price of each item
a. Unit price should pre-populate

10.Click <Add> to enter the sales order

Customer =>|C1005 No. Primary ¥ |110053
Name Pacific Distributing Inc. Status Open
Contact Person “. Mike Kay b\ & Posting Date 06/26/17
Customer Ref. No. Delivery Date 05/30/17
BP Currency vii$ Document Date 05/26/17
J Contents I Logistics ] Accounting I Wttachments |
ITtem/Service Type Item w Summary Type No Summary e
# Item No. Item Description Quantity Unit Price Discount % Tax Code Total (LC) UoM Code Qty(...
1 = 1001-B6375  American Whiskey - Case 6 x 375ml Bottles 20 51356500 0.00 = EX $2,713.00 Manual =]
2 0.00
4 »
Sales Employee Daniel Wilson ¥|E Total Before Discount $2,713.00
Owiner ilson, Daniel Discount %
240.00Lb Freight =5
11.8%0 GAL L] Rounding $0.00
0.170 1L
s Total | $ 2,713.00
h Add I l Cancel | I Finalize I lVaﬁdateAvailabItyl Copy From 4 Copy To

F Sales | Spirits



11.Preview, print and/or email the SO directly from the Orchestrated Toolbar!

g |0« » ¥ n g & - SAP CRYSTAL REPORTS®
ain Report |
Sales Order
10053
1400 NW Compton Dr.
<O> Suite 210
Hillsboro OR 7008
Tet 27768 2545 6/26/2017
Page 1 of 1
EillTa  Bill To Ship Ta  Ship To
1215EIlm Sireet 1215EIm Sireet
Fortland OR 90210 Portland OR 90210
Company ID# Ref Number Shiping Type Terms Due Date
G005 UpPs Met 30 Days G302017
Item Code Description Quantity Unit Price Ext Price
1001-B63TS American Whiskey - Case6x 376ml Botfles 20.00 I 5 135.65 i 5 2.713.00 I J
0.00

SAP CRYSTAL REPORTS®

1400 NW Compton Dr.
Suite 210

Hillsboro OR 97008
Tel: 8T7-583-2648

Fax:

Ship To: Ship To
1215EIm Street
Portland OR 90210

rrent Page No.: 1

Email: infe@OrchestratedSPIRITE. com

Pick List

Order#
Date:
Refi

Ship Via:
Weight

10053
er26207

240.00

Ship From:
Main Warehouse- Finished Goods

Item Code ; Description

. Quantity Picked Batch/Lot #

1001-B6375

e

(

12.You can also select an alternat
layout (bill of lading, pick
and/or pack list etc.)

File > Preview Layout >

i American Whiskey - Case8x 375ml Botles

20.00

Choose specific layout

J
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Real life practice scenarios

Sal handles sales for his brewery. He received an order of
12x750ml case each of Portlandia Bourbon, Huckleberry Vodka,

50 )

ship date.

and American Whiskey from his customer, Whole Foods. The
cases are already linked to an entered price list. Can you help him
enter a SO? Use today’s date as the posting date and planned

Customer - C2001 No. Primary v 110054
Name Whole Foods - Portland Status Open
Contact Person » Posting Date 05/26/17
Customer Ref. No. 4 Delivery Date 05/26/17
BP Currency s Document Date j06/26/17| )
i Contents | legsbs | Accountng [ Atachmenss
Item/Service Type Item x Summary Type No Summary .
#  Item No. Item Description Quantity Unit Prica Discount % Tax Code Total (LC) UoM Code Qty{Inventory UoM)
1 =) 1002-B12750  Portlandia Bourbon - Case 12 x 750ml Bottles 50 $ 365.5500 0.00 = EX $ 18,277.50 Manual 50
2 © 1003-B12750  Huckleberry Vodka - Case 12 x 750ml Bottles 50 $ 305.5500 0.00 = EX $ 15,277.50 Manual 50
3 .~ 1001-B6750 American Whiskey - Case 6 x 750ml Bottles 50 $ 185.8500 0.00 = EX $ 9,252,50 Manual 50
4 0.00
1. Open a SO function
2. Search for and select
|4 customer
3. Enter posting date &
Sales Employes -No Sales Employss- hLE planned Shlp date Of 17.50
Owner
Total Weight 3,850.00Lb SO
Volume 297.150 GAL 4, Search for and select 200
Est. Pallet 5 2.220 .
Bt item(s) that need to be 17.50
Remarks
ordered
5. Specify quantity of
[ Add |[ Concdl |[ Finalze | [Vaidate Avaiabity] item(s)
6. Specify unit price of
item(s)
7. Add SO
F Sales | Spirits 10



Delivery

What is it?

What does it
do?

Why use it?

Receipt of delivery

Decrements in-stock
inventory

Captures batch no.

Pick items based on
customer order to remove
from floor

Provides visibility for
business of what's 'out of
stock’

Customer Code

Contact Person
‘Customer Ref. Mo.

fCustomer code
& name of
whom you're

[
Qustomes Bane ! delivering to
|

Status: Open or
Closed

[ Sale item details ]

e e : Delivery date:
When were
ItemyServics Typs [Ttem i -] . - : —— ~ Summary Type No Su delivered?
|# TMemNo. | Ttem Descripfon | Quantity UnitPrice  Discount%  TaxCode  Tatal | Distr.Rule | UoMCode | COGS Distr. Rule

Sales | Spirits 11



Adding A Delivery

Modules > Sales - A/R > Delivery

Cockpit > Open documents > Sales orders

In the following scenario, we will be
delivering 20 cases of American
Whiskey to our customer Pacific

Distributing Inc.

1. Open the sales order related to the goods being delivered

— Find the SO via open documents

Common Functions

Purchase Order Goods Receipt PO A/P Invoice A/P Credit Memo Sales Order A/R Invoice Delivery
A/R Credit Memo Chart of Accounts Journal Entry Item Master Data Business Partner Mas... PdO Creation Wizard PdO Close Wizard
Brewing Workshest Cellar Workshest Packaging Workshest Bill of Materials Scheduler
D Open Documents \
p

Qrders
Purd Sales Orders )

Production Orders (124)

Sales | Spirits
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2. Selectthe sales order from the open items list

Drill in using the yellow arrow

Currency Local Currency o
Doc. No. Customer C... Customer Nams Customer Ref.... Ship Date Cancelatio... Amount Net Tax Original Amount  Posting Daj
10050 . C1065 City Baverage Co 871660 02/25/17 03/27/17 $ 25,508.00 $ 25,508.00 $0.00 $ 25,508.00 02/10/17
10004 - C1025 Eastern Star Distributing 01/21/17 02/20/17 $82,081.50 $ 82,081.50 $0.00 $82,081.50 01/05/17
10002 ~ C1010 Northern Wine & Spirits 02/20/17 03/22/17 $67,347.12 $67,347.12 $ 0.00 $ 67,347.12 01/15/17
1004 . C1010 Northern Wine & Spirits 797558 03/06/17 04/05/17 $31,488.20 $ 31,488.20 $0.00 $ 31,488.20 02/06/17
= C1005  Pacific Distributing Inc. 02/28/17  03/30/17 $91,079.37 $91,079.37 $0.00 $ 91,079.37 02/01/17
. C1005 Pacific Distributing Inc. 06/30/17 07/30/17 $2,713.00 $2713.00 $0.00 $2,713.00 06/26/17
10043 . C1000 Tasting Room 479242 03/02/17 04/01/17 $34,074.90 S 34,074.50 $0.00 $34,074.50 02/16/17
10001 ) C1015 Western Eagle Distributing 02/28/17 03/30/17 $ £8,665.00 $ 85,665.00 $0.00 $ 88,665.00 02/02/17
10054 - C2001 Whole Foods - Portland 06/26/17 07/26/17 $42,847.50 § 42,847.50 $0.00 $42,847.50 06/26/17
Customer = C1005 No. Primary 10053
Name Pacific Distributing Inc. Status Open
Contact Person = Mike Kay »|E Posting Date 05/26/17
Customer Ref, No. Delivery Date 06/30/17
Local Currency ¥ Document Date 05/26/17
: | Contents [ Logistics [ Accounting [ Attachments |
Item/Service Type Ttem Summary Typs No Summary »
# Item No. Item Description Quantity Unit Price Discount % Tax Code Total (LC) UoM Code Qty(Inventory UoM)
1 = 1001-B6375  American Whiskey - Case 6 x 375ml Bottles 20 $135.6500 0.00 = EX $2,713.00 Manual 20
0.00
3. Inthe lower right
corner, click <Copy To>
and select ‘delivery’
7l
el Wilson hd [© Total Before Discount $2,713.00
Owiner . |Wilson, Daniel oot o
Total Weight 240.00Lb Freight
Volume 11.8%0 GAL Rounding
Est. Pallet 0.170 Tax
2 Pafiet Spots : Total $ 2,713.00
Remarks
E oK ] [ Cancel | [ Finalze ] IVaBdate Availabﬁty] Copy From CopyTo 4
Delivery
A/R Invoice
A/R Down Payment
Res. Invoice
|Retail Transfer |

Sales | Spirits
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. Double check to ensure delivery date is correct

5. Verify the actual quantities are delivered to your customer (this will impact your
inventory)

6. Click <Add>

~N

J

Customer

Sic1005

No. Primary ¥|110013
Name Pacific Distributing Inc. Status Open
Contact Person . Mike Kay M€ Posting Date 05/30/17
Customer Ref, No. Delivery Date 106/30/17
Local Currency Document Date 06/30/17
| Contents Logistics [ Accoun | Attachments |
v
Itam/Service Type Item * Summary Type No Summary .
#  Item No. Ttem Description Quantity Unit Price Discount % Tax Code Total (LC) UoM Cods Blankst Agreement No. Avail..
1 . 1001-B6375  American Whiskey - Case6x 375ml Botfes 20 $135.6500 0.00 = EX $2,713.00 Manual
2 0.00
S |
Saestopoyee Dkt Wikson TIE Total Before Discount $2,713.00
Owner = \Wilson, Daniel Discount %
Total Weight 240.00Lb Freight =
Vi 11850 GAL [C] Rounding $0.00
5 0.170 Tax
poks : Total $2,713.00
R Based On Sales Orders 10053,
h Add H Cancel || Finalize Copy From . Copy To
F Sales | Spirits 14



Delivery
Customer C1005 No. Primary v|110013
Name Pacific Distributing Inc. Status Open
Contact Person Mike Kay b \E Posting Date 05/30/17
Customer Ref. No. Delivery Date 05/30/17
Local Currency v .
M=
Rowss from Documents
# ItemNo. Item Description WhseC... Quantity Total Needed Total Selected  Total Batches Direction
[ Contents 1 .. 1001-B6:-. American Whis-, A1-FG 20 20 1 Out
Ttem/Service Type Item il
# Item No. Item Desc vail...
1 1001-B6375 American |
2
Availzble Batches Selected Batches
Find
Batch Availabl... Selecte... Allocate.. System Nu... # Batch Selected Qty System Nu...
123114 2140 B b.ooo 4 1o 3 04
2 SBTest 101 7 =
2,241 20
4 » 4 »
4 Display Available Batches All »
I | Update Cancal Auto-Select Al |,
Sales Employ=e Danicjflilson hd[E Total Before Discount $2,713.00
Owiner Wilson, Daniel Discount %
Total Weight 240.00Lb Freight
Volume 11890 GAL L1 Rounding $0.00
Tax
Est, Pallet Spots 0.170 Total < 2,713.00
Remarks Based On Sales Orders 10053,
e

€

Choose which batch(es) is/are being delivered

after each one

Click <OK>

Q.

Can click <Auto-Select All> to automatically pull from the oldest batch first
If item delivered is consumable, a batch number will be required
If multiple items, highlight rows one by one, select the batch number and click <Update>

~

J

Sales | Spirits
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Real life practice scenario

/Peter handles deliveries for the distillery, and the order of 50\
cases of Portlandia Bourbon, Huckleberry Vodka & American
Whiskey has been picked up! He has yet to send an invoice to
Whole Foods, but he does want to ensure his distillery’s finished
goods inventory is up to date and decremented. After double-
checking the outgoing shipment, he notes he delivered
everything as ordered on the SO. Can you help him enter the
Delivery into Orchestra?

\_

eicome, sberg. You are in the Home Co [} InL_OSpirits_Training. = ‘\;‘
Delivery
Customer C2001 No. Primary v 10014
5 Name Whole Foods - Portand Status oo
Common Functions o — SIE Posting Date 08/26/17
= = == Customer Ref. No. Delivery Date 05/26/17
E*] ttem Master Data §*] Business Parinersas [ 3] Sslec.Onter Local Currency 3 Document Date 08/26/17
Sales Order
Customer C2001
Name Whok Rows from D
Contact Person — = = Fae
i Contents # ItemNo. Item Descripton Whs=C.. Quantty  Totsl Nesded TotslSelected Tots! Batche: Diraction
Customer Ref, No.
Tocdl Gy v ) 1 - 1002-BL. Portiandia Bou . A1-FG 50 50 out
Iem/Sacvice Typs __[Ttem || {5 1003-BLi, Huckleberry Ve A1-FG 5 50 out
LR | 1001-B61 . American Whis . A1-FG 50 0 out
1 v 1002-B12750 Portlz
2 v 1003-B12750 Huck
T 3 ~ 1001-B6750 Amer
[3 Open Documents | Corsaaly o |5
E Sales Orders (8) /?1 Deliv Ttem/Service Type Item
T # Item No. Item
Available Batches Selected Batches
Open ltems List - S W B1750 | Podtiy = |
- 2 ~ 1003-B12750 Huck!
Currency Local Currency — 3 ~ 1001-B6750 Ameri # Batch Availabl.., Selecte... Allocate.. System Nu... # Batch Selected Qty System Nu...
o 1o 123114 414 4
Doc. No. Customer C... Customer Nime
10050 C1065 City Beverage Cc 1
10004 C1025 Eastern Star Distr
10002 C1010  Northern Wihe & = 414
10047 C1010  Northern Wie & ‘ SN Eopoya No 54 g . 7
10008 C1005  Pacic Distrifuti Sl
10043 C1000 Tasting Rool L Total Weight
. 10001 . C1015 Western Eagle Di|  Sales Employze -NoS| volume Display Available Batches All
S cam hckroan o e e
Total Weight
Remarks Based
Volume
Est, Pallet Spots.
. Copy From N/ Copy T
1. Open list of open SOs
2. Search for and select correct SO Copy From e
1 M 1
3. From the SO, <Copy To> ‘delivery
4. Verify actual quantities delivered
< >
[ o 5. <Add><Yes>
OK
6. Enter Batch No. (for any consumable item)

<Update><OK>
<Add><Yes>

N
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A/R invoice

Invoice (bill) for sold goods

e R

Documents the invoice sent to
your customer
Impacts inventory & financials
Is mandatory

Confirms price & quantity of
Why Use it? goods leaving stock

Provides visibility for business

Invoice

Customer code &
name of who you
are invoicing

of what's 'in stock' and 'cost
of goods sold'

< Code | E| No. [Prmary  |02i8 Status: Open or
Custome Status [Open |
G - pmgouswmms | Closed
Customer Ref. Mo. [ | DueDate
\Dmnmnﬂe [10/21/2016 I
Posting date: When -
invoice was
£ entered/received B Due date: When
ltem/Service Type ltem - Summary Type [No Summary | is invoice due?
#  Ttem No. Quantity Unit Price ) Distr. Rule  UoM Code | COWGS Distr. R
1
\
Invoiced item
details
| 4 o » |
Sales Employes |-No Sales Employes- @ Totsl Before Discount | |
Owiner | | Discount | |%| |
Total Weight i 0.00Lb| [-] Total Down Payment | |
Tatal Volume [ 0.00 BBL lerE#* E:>I .onil
Est. Pallet Spots [ 0.00/ Taxnm [ =10l |
[] Payment Order Run Total [ £ 0.00
Remarks Applied Amount | |
. Add || Cancel || Finalize | Copy From |I Copy T =

F Sales | Spirits 17



Adding and A/R invoice

Modules > Sales - A/R > A/R invoice

Cockpit > Open documents > Deliveries

In the following scenario, we will be 1. Open the delivery related to the goods being invoiced

invoicing Pacific Distributing Inc. for — Find the delivery via open documents

the cases of American Whiskey we
delivered to them

Common Functions

Purchase Order Goods Recsipt PO AP Invoice AJP Credit Memo Sales Order

ﬁ AR Credit Memo Chart of Accounts Journal Entry Ttem Master Data Business Partner Mas...
Erewing Workshest Cellar Workshest Packaging Workshest Eill of Materials Scheduler

D Open Documents B Y

Sales Orders (24) Deliveries (6) AJR Invoices (41}

Purchass Orders (4) Goods Recsipt POs (2) AP Invoices (3}

Production Orders {174)

AJR Invoice

PAO Crestion Wizard

Delivery

PO Close Wizard

F Sales | Spirits
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~\

Open Items List

2. Select the delivery from the open items list

Local Currency 2eid

a. Dirillin using the yellow arrow

Customer Code  Customer Name Customer Ref, No. Ship Date Amount Ned \ )
. C1030 Ben H. Keith Beverages 09/12/16 $71,759.10  $7L,759.10  $0.00 S 71,759.10 09/12/16 09/ 12/16
7, C1020 Coors Distributing Company  Test SO 09/07/16 $ 145.65 $14565  $0.00 $ 145,65 09/07/16 09/07/16

= . C1025 Eastern Star Distributing 1 09/27/16 $19,710.00  $15,710.00  $0.00 $19,710.00 09/27/16 09/27/16

. 10001 .. C1005 Pacific Distributing Inc. 06/01/16 $ 6841200 S68412.00  $0.00 $ 68,412.00_05/01/16 05/01/16

| 10013 = c1005 Pacfic Distributing Inc. 06/30/17 $2,713.00 $2713.00 $0.00 $2,713.00 05/30/17 06/30/17

o 10014 - C2001 Whole Foods - Portiand 06/26/17 $ 42,847.50 $42,847.50  $0.00 $42,847.50 05/26/17 06/26/17

3. Inthe lower right corner,

click <Copy To> and select
'‘A/R Invoice’

Customer »1C1005 No. Primary 10013
Name Pacific Distributing Inc. Status Open
Contact Person - Mike Kay b\ E Posting Date 06/30/17
Customer Ref, No. Delivery Date 06/30/17
Local Currency b Document Date 06/30/17
J Contents [ Logistics Al Accounting | Attachments |
Item/Service Type Item Summary Type No Summary *
# Item No. Ttem Description Quantity Unit Price Discount % Tax Code Total (LC) UoM Code Bl...
1 .~ 1001-B6375 American Whiskey - Case 6 x 375m| Bottles 20 S 135.6500 0.00 = EX $2,713.00 Manual
4 »
ool L =
Daniel Wilson ¥ Total Before Discount $2,713.00
. \Wilson, Daniel Discount %
240.00Lb Freight
11.850 GAL Ragnding
0.179 Tax
. Total $2,713.00

Basaed On Sales Orders 10053,

I:OK

H Cancel || Finalize

Sales | Spirits 19



4. Verify the quantities being invoiced match with\

Item Code
1001-86375

Company ID#
1008

what you delivered
Customer Sdic oo INNN— ‘ — Make adjustments if necessary
Name Pacific Distributing Inc.
Contact Person - Mike Kay ¥|E . . . .
Customer Re. o, 5. Verify the unit price is correct
Local Currency w;
— Make changes if necessary
6. Click <Add> <Yes>
_j Contents [ Logistics [ Accc
Hem/Service Type [Ttem v S — — —
# TItem No. Item Description Quantity Unit Price Discount % Tax Code Total (LC) UcM Code B..
1 = 1001-B6375 American Whiskey - Case 6 x 375ml| Bottles 20 $ 135.6500 0.00 = EX $2,713.00 Manual a
2 0.00
|
|«
I| & ED (LI | P MW7 /18 @ - SAP CRYSTAL REPORTS®
Sales Emy Danie@. Main Report | 33_00
Owiner (= Wkoql AL
:“:' Weight %Ill Invoice :
'olume =
l s00
Est. Paliet Spots le | 10066 i
|| Payment Order Run 0 W Compton Dr. 5
il O))- .713.00
Remarks | Based Or @ lsbézgmwms 6/26/2017 i
Basad OFf ! 8776532648 :713(!)
| Page 1 of
dd Cancel 4 inTe B ipTe  Shi Y
T T Ei RS Eim et P B street
| Portland OR 90210 Portland OR 90210
- ——

Due Date
Ti262017

Terms

Net 30 Days

Shiping Type
urs
ExtPrice

2,713.00

Unit Price

13585 | 5

Description Quantity

2000 | 5

American Whiskey - Case 6x 375ml Bottles
Batch#: 123114 (20.00)

0.00

7. Preview, print and/or email the A/R Invoice directly from

the Orchestrated toolbar.

(e B X

Current Page Mo 1

Total Page Mo.: 1 Zoom Factor: Page Width

Sales | Spirits
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Relationship map

To view how the core sales functions correlate, simply open

a function (i.e. A/R Invoice), <right click>, and choose

relationship map.

Customer ~ C1005
Name Pacific Distrib
Contact Person + Mike Kay = PO D =TTS
Customer Ref, No. Due Date 07/26/17
Local Currency i Document Date 05/26/17
Cancel
Duplicate
¢ BaseDocument... ‘
A Contents { Logistics { Accounting Row Details...
Item/Service Type Item New Activity ‘ No Summary
# | Item No. Ttem Description Quantty | [B4  Gross Profit... bal(LC)  UoM Code
1 . 1001-BS37S  American Whiskey - Case 6 x 375m| Bottles it Volume and Weight Calculation... | 52,713.00 Manual

[1+]
(o)

Packing Slip

Opening and Closing Remarks

Inventory Posting List
Related Activities
Transaction Journal..
Journal Entry

Applied Transactions

Batch Number Transactions Report

Related Opportunities
Relationship Map...

Business Partners

€1005
Pacific Distributing Inc.

Marketing Document:

Sales Order Delivery
) &
10053 10013
h—
06/26/17 08/30/17
$ 2,713.00 $ 2,713.00

Closed lock: Function is
closed

Open lock: Function is still
open

SIBEivoce

=
&)

10086 |
06/26/17 |

| $2,713.00}
—_—

€

any of the
functions by
double clicking
on the specific

J

Sales | Spirits

to view

-

ou can drill into

function you wish

\

J
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Real life practice scenario

Q

-

Penny handles accounting for the brewery. She just started
reviewing her list of deliveries and notices she needs to invoice
Whole Foods for the 150 total cases of Portlandia Bourbon,

~

Huckleberry Vodka & American Whiskey. Can you help her create

\_

an Orchestrated A/R Invoice?

Customer ~C2001 No. Primary 10067
Name Whole Foods - Portland Status Open
Comm ; . 5 =
Contact Person hE Posting Date 06/26/17
: - Customer Ref. No. Due Date 07/26/17
7] ttem Master Data ] ssles Order Local Currency - Document Date 06/26/17
Delivery
Customer | Contents [ Logistics | Accounting | Attachments |
Name B I B B - L - S
Contact Person Item/Service Type  [Ttem \ Summary Type No Summary M
Customer Ref. No. # Item No. Item Description Quantity Unit Price Discount % Tax Code Total (LC) UoM Code B..
Cacal Chcraeicy 1 ) 1002-B12750  Portiandia Bourbon - Case 12 x 750ml Bottles 50 3655500 0.00 = EX $18,277.50 Manual
2 5, 1003-B12750  Huckleberry Vodka - Case 12 x 750m Bottles S0 $305.5500 0.00 = EX $ 15,277.50 Manual
- i iskey - 1 ¥ . ,292. ]
W Open Documents 3 1001-B5750  American Whiskey - Case 6 x 750ml Bottles 50§ 185.8500 0.00 = EX $9,252.50 Manua
Sales Orders (7) Deliveries (5) | P
Open ltems List Ttem/Service Type
# Item No.
Currency Local Currency ». 1 1002-B12750
Doc. No.  Customer Code  (JiStomer Name 2 = 1003-B12750
10003 < C1030 Bfn H. Keith Beverages SR 1001:85750
10002 C1020 pors Distributing Company 4 »
10004 - C1025 stern Star Distributing
10001 - C1005 M§Efic Distributing Inc.
10014 - C2001 Whole Foods - Portland
Sales Employee ~No Sales Employee- i Total Before Discount $ 42,847.50
Owenes. Discount %
P Total Weight 3,850,00Lb [[] Total Dowin Payment
Volume 257.1%0 GAL Freight
—_— Rounding
Sales Employes Est. Paliet Spots 2220 =
Owner Payment Order Run Total $ 42,847.50
Total Weight Remarks [Based On Sales Orders 10054. Applied Amount
Vo Based On Deliveries 10014, Bafance Dus $42,847.50

Search for and select correct delivery

From the delivery, click <Copy To> ‘A/R Invoice’
Verify invoiced quantities

a. Make changes if necessary

Verify unit price

a. Make changes if necessary

PwN o

o

k 6. <Add> <Yes> /

F Sales | Spirits

Open list of open deliveries \ e
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Additional scenarios
No SO or delivery? No problem

During real life, there may be times that a SO or delivery may not be needed or might duplicate work.
Perhaps a local customer dropped by and picked up a few kegs of beer. Maybe the A/R invoice was
prepped and sent out at the same time as the delivery. So, in case these one-off scenarios occur, no
problem. We want the software to match what happens in your day to day. The important (mandatory)
step is to capture the A/R invoice.

\

Contact Person bt € Paosting Date 07/04/17.
Customer Ref, No. Due Date 07/14
BP Currency ¥i$ Document Date 07/
il

_I Contents [ Logistics ] Accounting I Attachments ]

Item/Service Type Item ¥ Summary Type No Sui.

# Item No. Item Description Quantity Unit Price Discount % Tax Code Total (LC) UoM Code

1 . 1003-B12750  Huckleberry Vodka - Case 12 x 750ml Bottles 3 0.00 = EX $585.41 Manual

2 0.00

4
Sales Employs=e -No Sales Employes- YIE Total Before Discount
Ovmer Discount %
Total Weight 93.00Lb [5ie] Total Down Payment
Volume 7.130 GAL Eeight
Rounding
st. Paliet Spots 0.050 Tax
Payment Order Run Total
Remarks Applied Amount
Balance Due $ 385,41

RS [ Corcel [ Frake ] S ———

Open a new A/R Invoice function \
Search for the Customer who picked up their order
Select the date inventory was removed

liquor store swung by Select the Item(s) sold

and decided to buy a Verify quantity (ensure sold Qty. matches invoice

few cases of spirits he Qty.)

wanted on hand that Verify unit price
Click <Add> <Yes>

kk weeken j /

F Sales | Spirits 23
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. A/R Invoice
Customer =»|C1151 . No. Primary v 1110068
Name Jack’s Liquor Store _ Status Open
Contact Person VIE Posting Date 07/04[17
Customer Ref. No. Due Date 07/14/17
BP Currency |- Document Date 07/04/17
| Rows from Documents
J Contents | £ ItemNo. Item Description Whse C... Quantity Total Needed Total Selected  Total Batches Diraction
| 4 - 1003-BLi. Huckleberry Vi A1-FG 3 3 Out -
Item/Service Type H
# Item No. |
1 = 1003-B12750
2
| Avsilsble Batches Selected Batches
N o=
Find |
# Batch AVM... Allocate... System Nu... # Batch Selected Qty System Nu...
1 12314 2,513 5 = -
>
[« = ==
= { o \ - —
2,513
| [ o e ‘
| | | |
Sales Employes - ‘_‘ .‘.. = = ’.w 1,‘ —_ J 4 ‘
Owner [
Total Weight 3 Display Availzble Batches Al
Volume Dok ][ cene Auto-Sekect Al |,
|
Est Palist Spots P ——— —
L_| Payment Order Run ) Total s 585.41
Remarks Applied Amount i
Balance Due $ 98541

Copy From 4 Copy To
8. Enter batch numbers (if inventory is consumable) 3 cases of spirits have now been removed
9. Click <Update> <OK> from stock and the cost has been booked
10.Click <Add> <Yes> on the financial side!

gPIRITy

AND-CRAFTED {ANI-CRAFTED Shigy
o 1595 e 595

F Sales | Spirits 24




Pick list

1. Open the SO you'd like

to create a pick list for

2. File > preview layouts > Orchestrated pick list

specific customers

List can be printed out daily or weekly depending on SO for

P EHEIee 35

|

[Er  General widgets
D Open Documents
E Browser
@

Common Functions

Daghboard Widget

Messages and Alerts

iid
B Aetup... ‘
@ Preview.. Welc
Preview Layout : Sl
[ 'ﬂﬁ“ youts... Customer Code  ©//C1005 1l =
= Print Ctrlep Customer Nams Pacfic Distributing Inc. 1 A/R Sales Order (Item) - CR (US) (System) &
(=  Select Layout and Print... ?::t DeRr:;"N 9 Mike Kay Y OBeer_SalesOrder
ustomer Ref, No.
Print Sequence... Local Currency - "~ Orchestrated Bill of Lading SO
Send E e
Export L Orchestrated Pick List ‘
Launch Application... SrehestreteSsiesOrder
Exit CtrleQ & Contents Logistics Order Confirmation (EhP) (System) ‘
: [
T N el Ty [ | Order Confirmation (System) |
# HemNo.  Item Descripti.. Quantity Unl]
¥H  Production 1 o 1002-KiZ Pale Ale - Keg 13 20 i E oK I Cancel I
#y  widget Gallery Z QJ

_5|;D:ucs>'r:

SAP CRYSTAL REPORTS*

Pick List

1400 NW Compton Dr.

Suite 210 Order# 10047

‘ , Hillsboro OR 87008 Date: 2182017
Tel: 877-683-2648 Ref# 797558
Fax:
[ Email: info@OrchestratedSFIRITS.com Ship Via: -

Weight  2,912.00

Ship To: Ship To
2099 Main Street
H Denver CO 76456

Ship From:
Main Warehouse- Finished Goods

Item Code Description Quantity  Ficked Batch/Lot#
1002-B6375 Portlandia Bourban - Case &x 376ml Eotfes 18.00
American Whiskey - Case 8 x 750m| Botles 43.00
Huckleberry Vodka - Case 12 x 750m| Bottles 36.00
American Whiskey - Case 12 x 750m| Bottles 29.00

ent Page No.: 1

Total Page Mo 1

Zoom Factor: Page Width

Sales | Spirits
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Pick and pack manager

Instead of creating a pick list based on individual sales order,
why not generate a pick list based upon a time-period (to
include multiple customers & sales orders)?

1. Open pick and pack manager function
2. Choose status - open ™ .I\/Iodules > Inven?ory >
3. Checkmark what to ‘'manage’ (Sales orders, Production Pick and pack > Pick and

orders etc....) pack manager /

4. Specify specifics for the sales orders you would like to [ —— i r———
generate on a pick list
X From To
5. Click <OK> Sales Order No. *
. . . . Posting Date il
6. Checkmark which SOs to include on pick list Required Date =
7. Click <Release to Pick List> Defvery/Due Date v
‘Customer bl
Fuffillmant %% b 0.00 100,00

Ttem b
O Bar Codes :
| [ Document Printing ®
B3 ITtem Management :
B3 Inventory Transactions :

[ Process Types

Warshouses
B3 Price Lists
Lecation Whse Code Whss Name
Item Converter
[} =
O Brand Master Data = BHO3 Erewhouse3
e - o G501 Grain Storage
= Pidk and Pack = e Hop Storage
O Pick and Pack Manager = 0soL Offste Storage
\ | w Brewiery #1 I I

Find Document Number

# Trans, Type Doc. No. BP Code BP Name Doc. Row  Delivery/Due D... a Number Description UoM Code UoM Name Items per Unit Whse Open  ToReleass | |1 »
2 | [] |orR - 10001 . C1015 Western Eagle Distributing 6 02/28/17 . 1002-B6750 Portiandia Bourbon - Case 6 x 750ml Bottles  Manual Ea 100 AL 0 0 - E
27 D OR . 10001 -, C1015 Western Eagle Distributing 7 02/28/17 . 1003-B12375 Huckleberry Vodka - Case 12 x 375ml Bottles Manual Ez 1o AL 30 30 m—
28 [] or . 10001 - C1015 Western Eagle Distributing 8 02/28/17 . 1003-B12750 Huckleberry Vodka - Case 12 x 750ml Bottles Manual Ea 1 Al 30 30
2 | [] lorR - 10008 . C1005 Pacific Distributing Inc. 1 02/28/17 . 1001-B12750 American Whiskey - Case 12 x 750ml Bottles  Manual Ea 1 AL 30
30 [] or - 10008 . C1005 Pacific Distributing Inc. 4 02/28/17 . 1002-B12750 Portlandia Bourbon - Case 12 x 750ml Bottles Manual Ea 1 A1 105
31/ [] orR - 10008 - C1005 Pacific Distributing Inc. 7 02/28/17 . 1003-B12375 Huckleberry Vodka - Case 12 x 375ml Bottles  Manual Ea 10 AL 0 30
2 [] or . 10008 - C1005 Pacific Distributing Inc. 8 02/28/17 1003-B12750 Huckleberry Vodka - Case 12 x 750ml Bottles  Manual Ea 10, AL 23 3
33 OR .~ 10043 - C1000 Tasting Room 1 03/02/17 . 1003-B12375 Huckleberry Vodka - Case 12 x 375ml Bottles Manual Ea 1 - AL-FG 25 25
4 OR .~ 10043 - C1000 Tasting Room 2 03/02/17 . 1002-B6375 Portlandia Bourbon - Case 6 x 375ml Bottles Manual Ea 1 - AL-FG 31 31
35 OR -~ 10043 -, C1000 Tasting Room 3 03/02/17 . 1003-B12750 Huckleberry Vodka - Case 12 x 750ml Bottles  Manual Ea 1 AL-FG 30 30| __
*% OR - 10043 - CI1000 Tasting Room 4 03/02/17 . 1001-B12750 American Whiskey - Case 12 x 750m| Bottles  Manual Ea 15 AL-FG 5 2| |
37 OR 10043 - C1000 Tasting Room 5 03/02/17 1002-86750  Portlandia Bourbon - Case 6 x 750ml Bottles  Manual Ea 10, AL-FG 20 0 |
38 OR . 10047 . C1010 Northern Wine & Spirits 1 03/05/17 . 1002-B6375 Portlandia Bourbon - Case 6 x 375ml Bottles Manual Ea 1 - AL-FG 13 19 |
39 OR .~ 10047 - C1010 Northern Wine & Spirits 2 03/05/17 . 1001-B6750  American Whiskey - Case 6 x 750ml Bottles  Manual Ea 1 - AL-FG 43 a3 |
40 OR - 10047 -, C1010 Northern Wine & Spirits 3 03/05/17 . 1003-B12750 Huckleberry Vodka - Case 12 x 750ml Bottles  Manual Ea 1 - AL-FG 3% 36| |
41 OR - 10047 - C1010 Northern Wine & Spirts 4 03/05/17 . 1001-B12750 American Whiskey - Case 12 x 750m| Bottles  Manual Ea 1o AL-FG » sl
4 »
¢ T —
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/8 Add pick list details \

-~ Click <Add>
> Now a single pick list has been created for multiple SOs!
9. Head back into pick and pack manager and open the 'Released’ drawer
10.Search for the list you're looking for (or just created)
11.Drill in via yellow arrow to the pick no.
12.From the 'Pick List’, print out for your items to be picked!
13.Also, once items have been picked, you can click <Create> to spin off and handle delivery
functions...if you so choose.

Pick No. 4 =

R 06/26/17 Remarks 6/26 Pick for 6/27 Delivery]
User sberg bk

Picker v

# ~No. . a BPCode Pick Lis 0]l x]
1 v OR 10008 2 02/28/17 C1005 Pick Number 3 Remarks /26 Pick for /27 Delivery]
2 v OR 10008 3 02/28/17 . C1005 Pick Date 05/26/17
3 >3 OR . 10008 S 02/28/17 = C1005 User sberg >
4 >3 OR . 10008 6 02/28/17 = C1005 Pickey Jack
s =3 OR . 10008 8 02/28/17 . C1005 SEh Bt
6 [V OR » 10008 9 02/28/17 C1005 # Trans. Type Doc.No. BP Code  Defivery/DusDste  Number Description UcM Code | UoM Name
7 ¥ @ OR ~ 10008 10 02/28/17 - C1005 1 oR L 10008 © C1005 02/28/17 . 1001-B8375  American Whiskey - Csse 6x 3 Manus|  Es
2 OR . 10008 . C1005 02/28/17 . 1001-B6750  American Whiskey - Case 6x 7! Manual  Ea
3 OR - 10008 o C1005 02/28/17 - 1002-B6375  Portlandia Bourbon - Case & x 2 Manual Ez
4 OR 10008 . C1005 02/28/17 . 1002-B6750  Portlandia Bourbon - Case 6x 3 Manual  Ea
5 |OR - 10008 o C1005 02/28/17 - 1003-B127%0 Huckleberry Vodka - Case 12 x Manual Ez
& OR o 10008 = C1005 02/28/17 .+ 1002-B6375  Portlandia Bourbon - Case 6 x = Manual =]
7 OR - 10008 o C1005 02/28/17 - 1002-B6375  Portlandia Bourbon - Case & x 2 Manual Ez
@ L ox ][ cencel
L] ]
[ o< ][ ceneel Crazts - pick &
Manual Delivery
Automatic Delivery
Manuzl Invoics
Inventory Transfer
Issue for Preduction
— I ] iipt from Production
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A/R credit memo- item

Is inventory being returned?
You can increment your
current inventory by handling

with an A/R credit memo!

1. Open the impacted A/R invoice
2. In the lower right corner, click <Copy To>
and select ‘A/R credit memo’

Welcome, sberg. You are in the Home cockpit of OnD_OSpirits_Training.

A/R Invoice
Customer C1005 No. Primary 10066
Name Pacfic Distributing Inc. Status Open
Common Functions Contact Hersin Mike Kay ¥IE Posting Date 06/26/17
Customer Ref, No. Due Date 07/26/17
[¥] ttem Master Data [¥] Business Partner Mas...  [¥] SalesOrder | [Locsl Currency b Joctment Dete Lonii
5 Customer No. [Prmery  ¥I5000 ‘
Open Items List Name Pacific Distributing Inc. Status Open Summary Type No Summary -
Crintact Persoi Mike Kay YI©  Posting Date 06/26/17 nt% | TaxCode | Total(lC) |UoMCode | BianketA..
Currency Local Currency » Customer Ref. No. Due Date 06/26/17 0200 - €2.713,00 | Marial
T .00 =5 ,713.00 Manu
Doc. No.  Installment No, Customer Code | Customer Name Local Currency Document Dote 06/25/17
10066 10f1 C1005 Pacfic Distributing Inc.
10067 10f1 c2001 Whole Foods - Portianc
10088 1of1 cust Jack's Liquor Store
10084 10f1 c1030 Ben H. Keth Baverages T 1 e I TR T FIREFeTE I
10085 10f1 c1025 Eastern Star Distributing ! -
10054 10f1 c1035 Southern Calffornia Wir| | Item/Service Type  [Ttem - s WG Sy =
10000 1of1 - C1005 Pacific Distributing Inc. # ItemNo. Item Description Quantty  Unit Price Discount %
i ont Gl Eastern Star Distribuing | |y ) 100186375 | American Whiskey - Case 6 x 375m| Bottles 20 51356500 0.
10053 10f1 c1010 Northern Wine & Spirks | =
10047 10f1 c1025 Esstern Star Distributing
10048 10f1 Cc1010 Northern Wine & Spirite »
10051 10f1 C1005 Paciic Distributing Inc.
10050 1of1 c1035 Southern California Wir
10049 10f1 cio1s Western Eagle Distribut T, o
1004 1of1 cio2s Eastern Star Distributing R e 2713/
= iscoun
10035 1of1 c1010 Northern Wine & Spirite 7 5 il ol ot
Freight
4 Rounding
Sl Eopayes Daniel Wikon YIS Total Before Discount $2713.00 Tax
Oviner Wison, Daniel Dbk % Total $2713.00
[o] Total Down Payment Applied Amount
=5 Balance Due $2,713.00
["] Rounding
( $2713.00 _— CopyTo 4
3. Update the quantity to reflect the amount being e $2750
hce
returned to you
4. If there are other rows of inventory (not being
— . .
sent back your way) Right-click > delete row
5. Click <Add> <Yes>
F Sales | Spirits 28
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A/R Credit Memo x|
Customer lcios No.  |Primary 15000 {
Name |Pacific Distributing Inc. Status
Contact Person =|Mike Kay () Posting Date |0s/26/17
Customer Ref. No. — @ Due Date |0/26/17
|Local Currency hd | Document Date 05/26/17
Contents Logistics Rowis from Documents
Hera/Servics Type ltefT — # ItemNo. Item Descripon Whse C... Quantity Total Needed Total Selected  Total Batches Direction
= R Ttem Description 1 . 1001-BS:-. American Whis- AI-FG 20 20 11In
1 = 1001-B6375 American Whiskey - Case 6>
2
Avazilable Batches Selected Batches
Find I
‘ <l # Batch Availabl... Selecte.. Allocate... System Nu... % 3 lBalw:!'l {Sdechethy  System Nu...
W i o ! 04
Sales Employse
Owiner
20
T
[« | v [
[[] Payment Order Run Display Delivered Batches |From Base Document v
Remarks | Based On Sales Orders 1005
| oo I — e
| Based On A/R Invoices 100€

= | 6- Abatchscreen will appear >
select the batch that is being
returned to you
— Auvailable batches will
appear in the bottom
section
7. Click <Auto-Select All> or
select batches 1 x 1
8. Click <OK>
9. Click <Add> <Yes>
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A/R credit memo- service

Modules > Sales - A/R > A/R credit memo

//

1. Open a new A/R credit memo

Need to refund a customer, _
2. Select the applicable customer

and won't be bringing

anything back into 3. Define as type service
inventory? Handle it with an a. Item: Affects inventory
AR aredl rere b. Service: Doesn't affect inventory

NS / Y,
AVR CredtMeme =T

Customer Code | C1DB5 Mo Primary | |S013
Customer Name City Beverags Co Status Open
Contact Person |z Pasting Date 10/31/2016
| Customer Ref. Ma. Cus Date 10312016
| |BP Currency % Document Date 10312016
| Contents Logistics | Accounting I Attachments |
Ttemi/Service Type Service bl Summary Typs Mo Summary bl
# Description GfL Account Diistr. Rule GfL Account Name  Tax C... Total Blan... Varian...
1 Rzmp Repsir = 55015-01 Repairs & Maintenano = EX 5 100.00 A
2
KN B — 3
Sales Employes Mark Andersan hil L5 Total Before Discount 5 100.00
Crwener | S ag,
/r . . \ayment
4. Add a description for the refund =
$ 0,00
- 5. Choose the G/L account the refund
=yment Orde s 100.00
Remarks will hit t
$ 100.00

6. Enter the total amount being

[ A ][ o refunded [Copy From 4] Copy To
7. Click <Add> <Yes> to add the A/R

(redit memo j
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Partial delivery

Cockpit >
Open documents >
Sales orders

Made a partial
delivery? Account
for the correct
delivery amounts
and inventory
additions via the
Delivery function!

g

)

00N O WU hWN=

Open the SO related to the goods being delivered
Click <Copy To>

Select 'delivery’

Adjust quantity with the actual amount delivered (or
right-click, delete row of goods not delivered)

Click <Add> <Yes>

Enter the batch no.

Click <Update> <OK>

Click <Add> <Yes>

Sales Order [jo\.
Customer €1010 No.  [Primary 10047
Name rern Wine & Spirits Status Open
Contact Person JoannaHuntington ME Posting Date 02/08/17 A
Customer Ref. No. 797558
Local Currency v
Customer -/C1010 No.  [Primary /(10015
Name Northern Wine & Spirits Status Open
Contact Person Joanna Huntington v Posting Date 06/26/17
Customer Ref. No. 797558 Delivery Date 08/26/17
1 PR ‘ Logeic I TR Local Currency Document Date 06/26/17
Item/Service Type  [Ttem
# | Item No. Ttem Description Quantity
1 1002-86375  Portlandia Bourbon - Case 6 x 375m| Bottles 13 " =
2 1001-B6750  American Whiskey - Case 6 x 750m| Bottles al | Centents [ Logistics Accounting | Attachments |
3 1003-B12750 | Huckleberry Vodka - Case 12 x 750ml Bottles 36 e “ - 5 = . -
4 1001-B12750  American Whiskey - Case 12 x 750ml Bottles 2 EySecvice Type =n mRry. Jype 0 SUMmAny,
> #  Item No. Item Description Quantty  UntPrice  Discount%  TaxCode  Total(LC)  UoMCode  Bl.
1 1002-86375  Portlandia Bourbon - Case 6 x 375m| Bottles 10 51456500 0.00 = BX $ 1456.50 Manual
2 1001-B6750 | American Whiskey - Case 6 x 750ml Bottles 40 51858500 0.00 = BX $7,434.00 Manual
3 1003-B12750  Huckleberry Vodka - Case 12 x 750m! Bottles 30 53055500 0.00 = BX $9,166.50 Manual
4 1001-B12750 | American Whiskey - Case 12 x 750m| Bottles | [ B 5 3355000 0.00 = EX $9,729.50 Manual
5 0.00
q »
4 -
Dales Fipioyss [Daniel Wikson hdlC Total Before Discount $27,786.50
Oviner Wison, Danie! Dot %
Total Weight 2,573.00Lb) Freight
" ==
Sales Employee Daniel \Mlsovn Viokame 193770 GAL ["] Rounding $0.00
Owiner . |Wilson, Daniel Tax
Est. Pallet Spots 1.510
Total Weight 2,512.00L5 = Total s 27,786.50
Remarks Based On Sales Orders 10047,
Volume 216550 GAL
Est. Pallet Spots 1.720
Remarks
[L Add [ Cancel |[ Finalee Copy From 4 Copy To
[L ok ][ cencel |[ Finalz= | [Validate Avaiabity] Copy. From CopyTo 4
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9. If remainder of goods are delivered at a different day/time, repeat steps 1-8
10. If remainder of delivery will not be delivered, right-click within the SO, choose close

11. To see how goods were delivered, right-click within the SO and choose ‘relationship map’

Business Partners
C1010
Northern Wine & Spirits

10047

02/08/17
797558 \
$31,488.20

ﬁkeﬁr_ﬁg  Document: Document Tres

| | Garona

v

o

10016
05/26/17
797558
$3,701.70

ﬁ

10015
06/26/17
797558

S 27,786.50
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Combining multiple deliveries
Modules > Sales - A/R > A/R invoice

1. Open a new A/R invoice function
2. Choose the customer that received goods in

Were multiple multiple deliveries
deliveries made, but 3. Click <Copy From>
only one Invoice for 4. Select 'deliveries’
the total? Capture all 5. Select the deliveries to be combined (ctrl + click to
deliveries via an A/R select multiples)
vieiea] 6. Click <Choose>
— If draw document box opens, click
<Finish>
_A/RInvoice
Customer . C1010 No. Primary ¥ |110069
Name Northern Wine & Spirits Status Open
Contact Person —~|Joanna Huntington ¥IE Posting Date 06/26/17
Customer Ref, No. Due Dats 07/26/17
BP Currency vis Document Date 06/26/17
il Contents Logistics 1 Accounting I Attachments
Item/Service Type Item No Summary Bl
# Item No. Item Dex =ment No. Available T...
1
E Date Customer Remarks Due Date
1 10015 05/26/17  Northern Wine & Spirits Based On Sales Orders 10047 08/26/17
2 10016 08/26/17  Northern Wine & Spirits Based On Sales Orders 10047  08/26/17
‘ [ concel ] »
Sales Employ=e Daniel Wilson hd | E Total Before Discount
Owiner Wilson, Daniel Discoonk %
Total Weight 0.00Lb [5] Tota! Dovin Payment
Volume 0.000 GAL Freight ;
Est, Pallst Spots 0.000 Ex Rounding 200
Payment Order Run Total $ 0.00
Remarks Appliad Amount
7. Enter the posting date of the S
invoice
Add Cancel Finalize . Copy To
L I I 8. Click <Add> <Yes> *

9. To see how deliveries feed into
the invoice, right click and A/R
invoice and choose
‘relationship map’
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£5/C1010 | No.  |Primary
|Northern Wine & Spirits Status
Pasting Date
Due Date
Document Date
A Contents [ Logistics [ _Accounting [ Attachments |
Ttem/Service Type [Item hd| Summary Type  |No Summary 53
# Item No. Item Description Quantity Unit Price Discount % Tax Code Total (LC) UoM Code Blankst Agresment No. Available To ...
1 =) 1002-B6375 Portandia Bourbon - Case 6x 375ml Bottles | 10 51456500 0.00 = EX S 1,456.50 Manuzl =
z = 1001-B6750 | American Whaskey - Case 6 x 750ml Bdﬂes 40 $ 185.8500 0.00 L:./ EX s 7,434N Manual 3
3 ) 1003-B12750  Huckleberry Vodka - Case 12 x 750ml Bottles 30 §305.5500 0.00 =) EX $9,166.50 Manual 3
4 = 1001-812750 Amenm Whiskey - Case 12 x 750ml Bottles 29 s 335.m 0.00 L:./ EX $9,723.50 Manual 1
5 = 1002-95375 Porhuia Bourbon - Case 6 x 375ml Bottles 9 s 145565(” 0.00 = EX $ 1,310.85 vManud i
§ = 1001-B6750 Amenca'! Whiskey - Case § x 750ml Bottles 3 $ 185.8500 0.00 = EX s 557.55 Manual 3
7 = 1003-812_750 HL»;kH:erry Vodka - Case 12 x 750ml Botﬂﬁ 6 $ 305.5500 0.00 = EX $1,833.30 Manual 3
8 0.00 |
kil |
Sales Employee |Daniel Wilson
Owiner | Wilson, Daniel ]
Total Weight | 2,912,00Lb
Volume [ 216950 GAL
Est. Pallet Spots | 1.720
[[] psyment Order Run
Remarks Based On Deliveries 10015,
C1010
Northern Wine & Spirits
Delivery
10015
06/26/17
797558
Sales Order $ 27,786.50 A/R Invoice
10047 10069
02/06/17 08/26/17
797558 297258
i \ Delivery / 5 31,488.20 |
10016
05/26/17
797558
$ 3,701.70
|Marketing Document: Document Tree =
R
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Reconciliation

ﬁyou need to attach an A/R credit memo a specific A/R invoice: \

. Modules > Business partners > BP master data > pull up client
In the upper right hand corner > Drill into account balance with yellow arrow
Click <Internal Reconciliation>
Select the credit memo and the A/R invoice to be reconciled
Ensure the amount to reconcile balances out to zero
— Update the A/R invoice balance so it can reconcile with the A/R credit memo
Click <Reconcile> <Yes>
— Invoice balance has now been changed
If vou drill back into A/R Invoice. the aboblied amount now includes the credit memo amount

o wN

o

| 1008 || customer *|
Mame |Pacific Distributing Inc. |
Foreign Name |
Group Distributor
Gurmcy o= ED
Federal Tax ID 8 =
EP Code Pacic Distributing Inc. Bosting Date
General | Contact Persons | From [01/01/2016 | Te  [12/31/2015 |
Tel1 230555 Display Last Transactions
Tel 2 693- 555 Jisplay Unreconciled Trans. Onhy
Mobile Phone
- Ja3cci  *  Posting Dste Origin  Origin No. | Offset Account | Details /D (LC) Balance Due (LC) /D (FC)
E-Masil 1 OB % 10,535.70
Web Site 2 1y21/2015  IN o 10217 - 40010-01  AJR Invoices - C1005 5 2,215.00 £ 2,215.00
Shipping Typs [ | 3 wjoyme cn 5013 ., 4D010-01  AJR Credit Memos - C $ (1,020.00) < (1,020.00)
Passwiord [ W = 11f15/2016 1IN o 10219 o 4000501  A/R Invoices - C1005 § 885148 § B,851.48
Factoring Indicator
BP Project
.M. | Industry "=
Internal Reconciliation | § 20,582.18
EP = |c1oos Pacific Distributing Inc. Reconcilistion Currency US Dollar b |
[[] Display SC-Only Transactions Reconcilistion Date
# Selected Transaction No. Origin | Origin .. Posting Date Amount Balance Due  Amocunt to Reconcile  Details Payment Order ... | Int T izt |
[0 = 345 o IN 10212 04/17/2015 $ 367710 § 3677.10 $ 3,677.10 |A/R Invoices - C1005 =
O = 3% o IN 10214 D4/22/2015  § 10,5920  $ 5,151.20 $ 9,151.20 A/R Invoices - C1005
0 = 3814 > RC 10140 05/12/2015 & (10,591.20)  (10,551.20) $ (10,591.20) Incoming Payments - C1005
[ asm2 o IN___ 10215 03/08/2015 S B258.60 S BISE.E0 s £738.60 AJR Invoices - C1005
[ . 4899 o IN 10217 10/21/2016 § 221500 § 221500 $ 1,020.00 AJR Inveices - C1005
[ o asm CoCN Soi3 afoyots s (L020.00)  § (1,020.00) 5 (1,020.00) AR Credit Memos - C1005
Reconcile the selacted transactions? ®
/1 :
———
E Recancile Cancel ) FPrint Settings
N
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Reports by sales persona

©

http://support.orchestrated.com/hc/en-us/articles/219972028-Reports-by-Persona

Open order available to promise

day

accepted.

Sales - A/R > Sales reports >
Orchestrated reports >

Sales analysis dashboard

e 6-page snapshot of sales

f Sales - A/R > Sales reports > Orchestrated reports >
Inventory > Inventory reports >

e Quick view of extra ATP gty on hand for that

e Assists with knowing if a sales order can be

Inventory audit report

e Can be pulled via item master
data (right-click)

Find where specific items are
deficient

Quick display of all
increases/decreases within
inventory

Sales - A/R > Sales reports > Orchestrated

( Sales - A/R > Sales reports >

Sales analysis

GP%

g

e Ran by customers, Items and/or sales employees

reports >

Customer sales analysis

e Can sort by customer then item
group. Qty, units, $amt and %

e Displays general information plus gross profit & of total sales will be displayed /

Sales - A/R > Sales reports > Orchestrated

reports >

( Sales - A/R > Sales reports > Orchestrated
reports >

Regional sales summary

e Units and $ sold per BP by Country
and State

"

Item Sales Analysis

1. Displays Doc#, date, item name,
QTY in units/barrels, sale
amount, cost amount, gross
profit amt%

J ( Sales - A/R > Sales reports > Orchestrated \

reports > Taxable shipments >

Sales - A/R > Sales reports > Orchestrated

Sales by brand and measure

e Brand sales by date range with units,

Taxable shipment details by state

reports > o Gathers the taxable shipment data

for the state(s) our clients must pay
\_ excise taxes in.

volume sold (in $) and revenue/volume

Sales | Spirits 36


http://support.orchestrated.com/hc/en-us/articles/219972028-Reports-by-Persona

