
 

How Do I Setup My Cockpit? 

http://support.orchestrated.com/hc/en-us/articles/207115037-How-To-Use-Your-Cockpit 

  

How Do I Switch Between Live and Test Databases? 

https://support.orchestrated.com/hc/en-us/articles/115015868128-How-Do-I-Switch-Between-Live-an

d-Test-Databases- 

  

Why Can’t I See Utilities, Integrations, or Interfaces? 

See ​How to Restart the Orchestrated Add-On 

  

Why Can’t I See Orchestrated Reports? 

https://support.orchestrated.com/hc/en-us/articles/115015921887-Why-Can-t-I-See-Orchestrated-Re

ports- 

  

Why Can’t I See Production Forms or Automation Menus Under 

the Production Module? 
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https://support.orchestrated.com/hc/en-us/articles/115015921907-Why-Can-t-I-See-Production-Form

s-or-Automation-Menus-Under-the-Production-Module- 

  

How to Restart the Orchestrated Add-On 

https://support.orchestrated.com/hc/en-us/articles/115015868148-How-Do-I-Restart-the-Orchestrate

d-Add-On- 

  

How to Handle “Unable to Start Orchestrated” error 

https://support.orchestrated.com/hc/en-us/articles/115015868268-Why-Do-I-Get-an-Unable-to-Start-

Orchestrated-Error- 

  

How Do I Block Users From Using Certain Aspects of 

Orchestrated (Authorizations)? 

http://support.orchestrated.com/hc/en-us/articles/206411978-Setting-Authorizations 

  

How Do I Find the Release Notes for the Most Recent 

Orchestrated Version? 
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http://support.orchestrated.com/hc/en-us/search?utf8=%E2%9C%93&query=release+notes 

  

How Do I Swap SAP Licenses? 

http://support.orchestrated.com/hc/en-us/articles/206411988-License-Allocations 

  

How Do I Swap Orchestrated Licenses? 

http://support.orchestrated.com/hc/en-us/articles/206411988-License-Allocations 

  

Can I Set Up Canned Email Responses? 

https://support.orchestrated.com/hc/en-us/articles/115015868308-Can-I-Set-Up-Canned-Email-Resp

onses- 

  

How Do I Set Up Alerts? 

http://support.orchestrated.com/hc/en-us/articles/206436628-Activating-Alerts-in-Orchestrated- 

  

How Do I Add Additional Shipping Types? 
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https://support.orchestrated.com/hc/en-us/articles/115015979848-How-Do-I-Add-Additional-Shipping

-Types- 

  

How Are Payment Methods Used in Orchestrated? 

https://support.orchestrated.com/hc/en-us/articles/115015868528-How-Are-Payment-Methods-Used-

in-Orchestrated- 

  

How Can I Lock Users Out of Parts of the System? 

https://support.orchestrated.com/hc/en-us/articles/115015908167-How-Can-I-Lock-Users-Out-of-Par

ts-of-the-System- 

  

Do I Have to Set Up Form Settings Every Time I Open a 

Form/Document? 

https://support.orchestrated.com/hc/en-us/articles/115015979008-Do-I-Have-to-Set-Up-Form-Setting

s-Every-Time-I-Open-a-Form-Document- 

  

Can I Upload a Distributor PO Into Orchestrated? 
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https://support.orchestrated.com/hc/en-us/articles/115015789607-Can-I-Upload-a-Distributor-PO-Int

o-Orchestrated- 

  

How Do I Add a Field That Doesn’t Exist? 

https://support.orchestrated.com/hc/en-us/articles/115015868808-How-Do-I-Add-Create-a-New-Fiel

d- 
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